3ATBEPT)KEHO
Haxka3zom nupekropa
TOB «®K «€ I'POLII»
Ne55-3 Big 03.10.2024 p.

IH®OPMALIA 10 NIPABUJ HAJJAHHSA KOUITIB
TA BAHKIBCBbKUX METAJIIB ¥ KPEJIUT
(ITy6niuna nmpomo3utist y po3yminHi 1. 24 IlonoxenHs npo iHpopmariiiine 3abe3nedeHHs (iHaHCOBUMHU
YCTAaHOBAMH CIOKMBAYIB 111010 HAJAHHS MOCIYT CIIOKHBYOTO KPEAUTYBAaHHS, 3aTBEPIKEHOTO
[TocTranoBoto I[pasminas HarionansHoro banky Yipaiau Bin 05.10.2021 p. Ne100)

[oBHe HaliMeHyBaHHS (iHAHCOBOT
YCTaHOBH

TOBAPHUCTBO 3 OBMEXEHOIO BIJITIOBIJAJIBHICTIO
«DIHAHCOBA KOMITAHIA «€ I'POILI»

InenTudikaniiHui Koj ta
MiCI[€3HaXOKEHHS (PiHAHCOBOT YCTaHOBH

Kon 3a €/IPIIOY 43509084
49044, m. Tainpo, Byin. llleBuenka (IlleBuenkiBchkuit, CobopHMit
paiionn), 511

KonTakTtHa iHdopMmartis Ta aapeca
BIIACHOTO BeOcaiiTa (piHaHCOBOI yCTaHOBU

Howmep tenedony: 0800400300
Anpeca enektpornoi morrry: info@egroshi.in.ua
BeoOcaiit Kpenuronasus: https://e-groshi.com/

lNinepriocuianHs Ha BiJOMOCTI PO
CBIZOIITBO, JIIlEH31] Ta T03BOJIM, HaJJaH1
(hiHaHCOBIN yCTaHOBI

CBLUIOIITBO IIPO peecTpartiro hiHaHCOBOI YCTAHOBHU
Jlinensis

INnepriocmmanns Ha [lepxaBHHMA peecTp
(hiHaHCOBUX yCTAHOB Ha CTOPIHIII
odirmitinoro [HTEpHET-TIPEICTABHUIITBA
HamionaiasHOro 0aHKY

https://bank.gov.ua/ua/supervision/nonbanks/registers-lists

BimomocTi mpo Buan QpiHaAHCOBUX MTOCIYT,
110 Ha/Taf0ThCs (DIHAHCOBOKO YCTAHOBOKO
CIIOXKHBavy, TilepIocuIaHHs Ha
BeOCTOPiHKY (DiHAHCOBOI YCTaHOBH, JIe
PO3MIIIEHO ICTOTHI XapaKTePUCTHKH
MOCYTH 3 HAJIAHHSI CIIOKUBYOTO KPEIAUTY

Hamanns komTiB Ta GaHKIBCHKAX METAIIIB y KPETUT:

https://e-groshi.com/poslugy/

lNmepmocunanHas Ha BEOCTOPIHKY
(hiHaHCOBOI YCTaHOBH, JIe PO3MIIIEHO
iH(hOpMAIIiIO ITPO MOPSIOK i MPOLIEAYPY
3aXHCTY MEPCOHAIBHUX JaHUX
(YKiTH09arouy BUTSTHU 3 HUAX)

TTonoxenHs mpo 00poOKY 1 3aXKUCT HEPCOHATBHUX JAHUX
THomiTnka kKoHbIIEHIIHOCTI, 00pOOKHU Ta 3aXUCTY
[IEPCOHAIBHUX JTAHUX

[opsinok it hiHaHCOBOT yCTaHOBH B pasi
HEBUKOHAHHS CIIOKMBa4YeM OOOB'SI3KIB
3T1THO 3 JIOTOBOPOM IIPO CIIOKUBYHI
KpeauT

THopsinok poOOTH 13 IIPOCTPOUEHOIO 3a00PTrOBAHICTIO

INinmepniocunanHs Ha BHYTPILIHIHA
JOKYMEHT (BUTST) (hiHAHCOBO1 yCTaHOBH,
SIKMH PerjiaMeHTY€E MOPSI0K PO3TIIALY
(hiHAHCOBOIO YCTaHOBOIO 3BEPHEHb
CIIOXKHBAYiB, a TAKOXK TilIEPIIOCUIAHHS Ha
pozain "3axucT npaB CrIOKUBadiB" Ha
cropinui odiuiliHoro [HTepuer-

TTonokeHHs PO TOPSIOK PO3MIISIAY 3BEPHEHD CIIOKUBAYIB
(1HAHCOBMX IOCIYT

Tlopsnok IPUHRHSATTS Ta PO3LIISLAY IOBIIOMIIEHD PO HAIEKHICTD
0Cc00M J10 3aXMIIEHOI KaTeropii

Odinitine [aTeprer-npencraBannTBo HarionansHOro 6aHky, e
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npeactaBHuNTBa HartionansHOro 0aHky,
JIe PO3MIIIEHO iH()OPMAITIO TIPO PO3TIIS
3BEpPHEHb

PpOo3MillieHo iH(pOPMAIIiFO PO PO3TJISL 3BEPHEHB:
https://bank.gov.ua/ua/consumer-protection

Jata HabpaHHS YMHHOCTI MyOIiYHOI0
npono3uitieo (odhepToro)

03.10.2024

[MonepemkenHs Mpo Te, MO MiAMUCAHHS
CIOXKMBa4YeM ITyOIIYHOI POITO3HIIii
(odeptn) nependavyae HaJaHHS HOTO
3o Ha 3a3Ha4eHi yMOBH HaJaHHS
CIIOYKHBYOTO KPEIUTY

Ilepen YKJIaJACHHIM JIOrOBOPY MIO3UKH CnoxuBau
o3HalioMIIoeThCsl 3 [IpaBunamMu HagaHHS TPOLIOBHX KOIITIB Y
no3uky (IlpaBuna) Ta, BiAMOBiAHO, akuentye o I[lyoniuny
MPONO3HUIIi0 (0 epTy), IPO 1110 TPOCTABIISE BINOBIIHY BIIMITKY.
[Minmucannsm  JloroBopy TmMO3MKM Ha yMoOBax OOpaHUX
CIOXKMBA4YeM OCTAaHHIM MIATBEPIDKYE HaJaHHS CBOEI 3roaud Ha
3a3Ha4yeHi YMOBHU HaJIaHHsI CTIO)KUBYOTO KPEIUTY.



https://bank.gov.ua/ua/consumer-protection

INPABUJIA HAJAHHSA KOLITIB TA BAHKIBCBKUX METAJIIB Y KPEJIUT

1. 3ATAJIBHI IIOJIOKEHHA

1.1. TlpaBuna HagaHHS KOWITIB Ta OAHKIBCBKUX MeTaliB y KpeauT (Hamani - «lIpaBumay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «®IHAHCOBA KOMIIAHIA «€
I'POLII» (mamami — «Kpemutomasersy», «Kommnanis») BU3HAYAIOTH MEPETIK Ta OMUC BUJIB IOCIHYT,
MOPSAZIOK Ta YMOBU HajnaHHs KpeauromaBmeM KOIITIB Ta OaHKIBCBKMX METAlliB y KPEIUT, TMpaBa Ta
00OB'SI3KM CTOpiH, TOPsAOK B3aemonii 31 CrmokuBayamu Ta iHImY iH(OpMaLioo, HEOOXImHY st
YKJIa/IaHH$ Ta HaJIe)KHOTO BUKOHAHHS YMOB €JIEKTPOHHOTO JIOTOBOPY, a TAK0XK PETYJIOIOTh BIIHOCHHH,
10 BUHUKaOTh MbK Kpenuronasuem ta Kimientowm.

1.2. TlpaBuna po3poOmeni y BimmoBimHocTi g0 Koncrurymii Ykpainu, LluBineHOTO KOIEKCy
VYkpainu, 3akony Ykpainu «IIpo ¢inancosi nociyru Ta ¢piHaHCOB1 KoMNaHii», 3akoHy Ykpainu «IIpo
3ano0iraHHsl Ta NPOTHAII0 Jieranizamii (BIIMHUBAHHIO) JIOXOMIB, OJEpPKAHUX 3JIOYMHHUM IUISIXOM,
(iHaHCYBAHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILIEHHS», 3aKOHY
VYxpainu «IIpo enekTpoHHy KOMepIit0», 3akoHy YKpainu «IIpo 3aXucT nepcoHaIbHUX AaHUX», 3aKOHY
Vkpainun «lIpo cnoxuBue KpeauTyBaHHS», 3akoHy Ykpainu «[Ipo 3axucT mpaB CHOXHBadiBy,
[TonoxeHHs Mpo aBTOpH3aLi0 HaJaBayiB (IHAHCOBHUX MOCIYT Ta YMOBHU 3/1IHCHEHHS] HUMH JiSJIbHOCTI
3 HagaHHSA (iHAHCOBHMX MOCHYT, 3arBep/ukeHoro IloctanoBoro I[lpamminas HamionampHOoro banky
Vkpaian Nel99 Big 29.12.2023 p. Ta IHIMX HOPMATHBHO-TIPABOBUX aKTiB, IO PETYJIIOIOTH
MIPOBAKEHHS TOCIIOAAPCHKOT MISUTBHOCTI 3 HaJaHHs (DiHAaHCOBHX MOCIIYT, a CaMe HaJaHHs KOIITIB y Ta
OaHKIBCHKHUX METATIB y KPEIIHT.

1.3. IIpaBuna 3aTBepmKyIOThCS Haka3oM Jlupekropa.

1.4. [IlpaBuna HaOyBarOTh YHHHOCTI 3 JIaTH 1X 3aTBEPUKEHHS, Ta MIIATAIOTH OMyOIiKyBaHHIO
Ha BeOcaiiti Kpenuromasus 1 1if0Th 10 MOMEHTY 3aTBepkeHHs [IpaBui B HOBIM penakiiii.

2.  TEPMIHU TA BUBHAYEHHS

2.1. 'V nux [IpaBuiiax HIKYEHABEICH1 TEPMIHH B)XHBAIOTHCSI B TAKOMY 3HAUCHHI:

2.1.1. Aknent — crnoci®é Ta MOPSAIOK HPHHHATTSA MPOTO3UIlIT YKJIACTH E€JICKTPOHHUHN JIOTOBIP
BiInoBiAHO 3akoHy Ykpainu «IIpo enekTpoHHY KOMEPIIIIO».

2.1.2. Anbda-iM’st  kpeauToaaBlsi — TIOCTIIOBHICT CHUMBOJIB  (iitep, mudp), sKa
BUKOPHUCTOBYETHCA Ui 11eHTU(IKALIT KpeIUTOIaBL i Yac B3aEMOJIIT 13 crokuBayeM (hiHAHCOBHX
MOCJIYT, IHIIOK O0CO0OI0 MPU BPEryIIOBaHHI MPOCTPOYEHOI 3a00ProBaHOCTI HUIAXOM 3[iHCHEHHS
BiJICONIEPErOBOPIB, HAJICHJIAHHS TEKCTOBUX, TOJIOCOBUX Ta IHIIUX MOBIJIOMJIGHb 4Yepe3 3acodu
KOMYHIKaIlli, yKiIouamoyu Oe3 3alydyeHHs TMpaliBHUKa KpPEAUTOJABIsS, HOBOTO KpPEIUTOpa,
KOJIEKTOPCHKOT KOMIaHii abo 0coOH, 3alydeHoi A0 3[1MCHEHHS KOJIEKTOPCHKOI MiSIbHOCTI, HUIIXOM
BUKOPHUCTAHHS MPOrpaMHOro 3a0e3neyeHHs] ad0 TEXHOJOTiH [KpiM MOBIIOMIIEHb, HAICIaHUX 4Yepes3
¢byHKIIO (CepBiC) aBTOMATUYHOTO JI0JI3BOHY].

2.1.3. I'padik nuarexiB — qeTaabHUN MEepelik CKIaJI0BUX 3arajlbHOT BAPTOCTI KpeIUTy (3TiAHO31
CTPOKOBICTIO, 3a3HAYEHOIO Y JOTOBOPI MPO CIOXHMBUMH KPEIUT, - 3a KUIBKICTIO JHIB, HIOMICSI,
IIOKBAPTaly) y poO3pi3i CyM MOTalleHHS OCHOBHOTO OOpry, CIJIaTH MPOLEHTIB 32 KOPUCTYBaHHS
KpEeIMTOM, BapTOCTI BCIX CyHNpoBigHMX mociayr KpeauronaBis, KpeOUTHOTO IOCEpelHUKa (3a
HasBHOCTI) Ta TPETiX 0ci0 3a KOXKHMM IUIATDKHUM IepioioM 3a (opMoro, HaBeIEHOI B TaONUII



00YMCIIeHHS 3arajbHOT BAPTOCTI KPEAUTY ISl CIIOKMBAaya Ta peasibHOi piYHOT MPOIEHTHOI CTaBKH 3a
JOTOBOPOM TPO CHOXXKMBYMK KpPEIHT, sika mnependauena IlpaBmiiamMu po3paxyHKy HEOaHKIBCHKUMHU
(iHAHCOBUMH yCTaHOBaMHU YKpaiHU 3arajbHOi BapTOCTI KPEAUTY JUIS CIOXKHBaya Ta pealbHOi piuHOl
MPOIEHTHOI CTAaBKM 3a JOTOBOPOM TIIPO CIIOKMBUMHM KpenuT, o 3aTrBeppkeHi IloctaHoBoro
Hamnionansnoro banky Ykpaiau Ne 16 Big 11.02.2021 p.

2.1.4. ]lenHa npoueHTHAa CTaBKa - 3arajJbHi BUTPATH 32 CIIO)KUBYMM KPEIUTOM 33 KOKHUH JIEHB
KOPHUCTYBaHHS KPEAMTOM, BHUPAXEHI y MPOIEHTaX BiJ 3arajJbHOrO pPO3MIPY BHIAHOTO KpPEIHTY,
BUXOJISIYM 3 po3paxyHKy (_ (3arajbHi BUTPATH 32 CIIOKUBYMM KpeauToM)/  (3arajbHUMA po3Mip
Kpenuty))/  (cTpok KpemuTyBaHHA y qHIX) X 100%.

2.1.5. Enextponnuii gorosip a6o Jlorosip — nomosienicts Mk Kpenutonasiem ta KiieaToMm,
CHpsSIMOBAaHA HAa BCTAHOBJICHHsI, 3MIHY a00 MPUIMHEHHS LUBUILHUX MpaB 1 000B’sA3KIB Ta 0(hopMIICHaB
€JIEKTPOHHIN popmi.

2.1.6. EnekTpoHHM# MiANKC 0IHOPA30BUM i1eHTH(IKATOPOM — JaHi B €IEKTPOHHIN hopmi y
BUTJISAA1  andaBITHO-IIM(PPOBOI TMOCTIAOBHOCTI, IO JAOMJAIOTHCS JO IHIIMX EJIEeKTPOHHUX JaHUX
Knierromra nepecunatotsest Kpeanuromasirio.

2.1.7. EnexTpoHHe nmoBigzomMJeHHs — iH(opmaIlis, nmpeacTaBiicHa B eICKTPOHHIA Gopmi, HataHa
CropoHoto EnexTpoHHOT0 10roBOpy 3 BUKOpUCTaHHAM [HpopmaiiiiHo -KOMYyHIKaIlIHHOICUCTEMH.

2.1.8.3assBka — aHkera BcTaHOBJICHOI KpemuromaBrnem ¢GopMu, IO IHTErpoBaHA B
[ndopmariitHo-komyHiKaliiiHy cuctemy KpemurtonaBus, sika 3amoBHIOeTbes Kiientom Ha CailTi
KpenuTonasiis. 3asBKa 3alOBHIOETHCS 3 METOIO BUMHEHHS €JIEKTPOHHOTO MIPABOYMHY, ineHTUdiKaIii B
[HdopmartiitHo-koMyHiKaIiid cuctemi KpemnuromaBms, y BiamoimHocTi A0 3akoHy Ykpainu «IIpo
€JICKTPOHHY KOMEPIIIFO» Ta MICTUTh BC1 HEOOX1/TH1 a1 1 IpUHAHATTS KpeauTonaBiem pimeHHs mo10
BHaul YW BiIMOBH y BuAadi Kpenury.

2.1.9. Indopmauniiino-komyHikamniiiHa cucrema (a6o «IKC») — cykynHicTh iHGOpMAIITHUX Ta
KOMYHIKaIiitHuX cucteM Kpenuromasiis, sika mpairoe B popMari CailTiB Yd MOOUTBHUX 3aCTOCYHKIB, B
paMKax SIKO1 peani3yloTbCsl TexHOoJorii oO0poOku iHdopMmallii 3 BUKOPUCTAHHSAM TEXHIYHHUX Ta
MporpaMHHuX 3aco0iB, 1 K1 y Iporieci 00poOku iHdopMaIii JiF0Th SK €IUHE 1UJIe Ta BHKOPUCTOBYIOTHCS
Croponamu ans yknagaHHs EnektponHux [loroBopiB BiIMOBIAHO JO BHUMOI 3aKOHOJABCTBA, IO
peryJroe opraHizamiiiHO-TIPaBoOBI 3acay ASUIBHOCT1 Y cdepi eIeKTPOHHOT KOMEpITii.

2.1.10. Indopmaniiine moBiTOMJIEHHSI — YaCTHHA €JIEKTPOHHOTO JOTOBOPY 32 JIOTIOMOTOIO
K01 cro)kuBau (DIHAHCOBHMX TMOCTYT Iepelae MEepCOHANbHI JaHi TPeTiX OcCi0 Mmix yac YKIaJeHHS,
BUKOHAHH$ Ta MPUIIMHEHHS JJOTOBOPY MPO CHOKUBYHMI KPEAUT, YKITIOUAI0UH OIU3BKUX 0Ci0 CrIoKUBaya
(hiHAHCOBUX MOCIYT, SIKi HE € CIAAKOEMISMHU, TOPYYUTENAMU, MATHOBUMHU MTOPYUUTEISIMH.

[Hdopmariitne MoOBiOMIIEHHSI pOo3pO0JIEHE Ta BUKOPUCTOBYEThCS (PIHAHCOBOIO KOMIIAHIEID Ha
MifCTaBi Ta y BiAHOBIAHOCTI 10 BUMOT NMyHKTIB 13-16 Pozniny II IlonoxeHHS mpo BCTaHOBICHHS
JOJTATKOBUX BUMOT IIOJO B3a€MOJII 13 crokuBayaMu (DiHAHCOBHUX IMOCIYT Ta IHIIMMH oco0aMu TMpu
BPETyJIIOBaHHI MPOCTPOUYEHOi 3a00ProBaHOCTI (BUMOI IIOJI0 €TMYHOI MOBEIIHKH), 3aTBEPIXKEHOTO
noctaHoBoto IIpaBninns HanionaneHoro 6anky Ykpainu Nel70 Bin 04.08.2022.

2.1.11. InpopmyBanns Kiienra - HaganHa (poskputrs) iHpopmanii Kpeauronasuem
KnieHTy BiAMOBIAHO 10 BUMOT 3aKOHOJJABCTBA YKpaiHH LI0JI0 MOCIYT'H CIOKUBYOTO KPEANUTY, HaJaHHS
MIHIMaJIbHOTO 00cATY iH(opMalii PO YMOBH Ta ICTOTHI XapaKTEPUCTUKHU Ili€] MOCTYrH, BUSHAYEHOT
HopMaTUBHUMHU akTamu HBY, nuisixom poswimieHHs Takoi iHdopMalii Ha BIacHOMY BeO-cailTi, y
pexiiami, HaJaHHs iHpopMallii MmiJ yac KOPUCTYBaHHS MOCIYTOI0 3 HaJlaHHS CIIOKUBYOTO KPEIuTy, a
TaKO’X HaJlaHHs 1HIIO1 iH(opMallii, mependadeHoi BHYTpIIHIMU JoKyMeHTaMu Kpeauroaasis.

2.1.12. Kpeaur — rpoioBi KOt B HaIliOHATIBHIN BatOTI YKpaiHu (TpUBHI), 1[0 HAAAOTHCS

Kpenutonasuem Kiienty Ha npunbanHs ToBapiB (poOir, mociyr) uis 3aJ0BOJICHHA MOTped, He
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OB’ I3aHUX 3 MIIMPUEMHHIIBKOIO, HE3aIEKHOIO MPO(ECiifHOIO MiTIBHICTIO 800 BUKOHAHHSIM 000B SI3KiB
HailMaHOTO mpaliBHUKA, 32 JIOrOBOpOM Ta Ha YMOBaX 3BOPOTHOCTI, CTPOKOBOCTI Ta ILIATHOCTI;

2.1.13.  OcoOuctuii kKabiHeT — CyKyIHICTh 3aXUIIEHUX CTOPIHOK, 110 popmyroThes KitieHTy B
MOMEHT #oro peectpauii B [HopmariitHo-koMyHiKaniiiHiil cuctemi (ocoductuii po3ain Kiienra), 3a
nornomoroto sikoro KiieHT 31iiicHIOe TOBHY B3aeMoito 3 KpenuTonasiem, Mae OCTIHHUAN JOCTYI 710
EnekTpoHHOrO JMOTOBOPY Ta JOJATKOBUX YTOJ IO HBOro, cBoro I'padika miarexiB Ta 10 iHIIOL
iHpOpMarii/TOKyMeHTiB, NOB'A3aHMUX 3 HamaHHsAM KpeauromaBuem ¢QinancoBux mocmyr. Jloctym 1o
Ocobucroro xabiHery 37ilicHIOeThCsT KitieHTOM Ticiist aBTOpHU3allii, ika MPOXOIUTh UIIXOM BBEJICHHS
Jlorina 1 Ilaponmsi Ta OUIAXOM KOPEKTHOTO BBeACHHs KilieHTOM otp-mapoiisi, HaIICIaHOTO
Kpenutonasuem na Homep tenedony Kiienra, mo mae ropuanune 3HaueHHs iaeHTHdikaiii Kiienra B
[ndopmariitno-komyHikatiiiHii cuctemi Kpenutonasus B po3yminHi 4.8 cT.11 3akony Ykpainu «IIpo
€JIEKTPOHHY KOMEPIIIIO».

2.1.14. Mapoabs Ocobucroro kadiHery — yHikaibHa KoMOiHallis OykB Ta/abo mmdp, 110
BcraHoBMOeThes KitienToMm. [{ro komOinanito KitieHT camocCTiliHO 3a3Hayae B CreIaIbBHOMY IO

«ITaponey» ipu Bxoai 10 Ocobuctoro kabinery. KimieHT 0cOOMCTO Hece BiIMOBINAIBHICTH 32
CXOpOHHICTH Ta KOH}ineHIiHHICTh [Taponro Ocobuctoro KabiHETYy.

2.1.15. Onnopa3zoBuii ineHTudikarop — andasiTHO-UM(POBA NOCTIIOBHICTD, IKY OTPUMYE
Kimient mnpwuitmatoun nponosutito (Odepty) KpemuromaBus Ta moromkyrounchk 3 [lpaBunmamu Ta
ymoBamu EnextporHoro moroBopy B OcoOuctomy kabiHeTi Ta, sika BIAMOBIAHO 10 4.1 c1.12 3akony
Vkpaiau «[Ipo enekTpoHHY KOMEpIIil0», BHUKOPUCTOBYETHCS 3 METOK IMIMUCAHHS MPOMO3UIIT
(Odeptn) ta Enextponnoro moroBopy. KpemmtomaBenps mnepemae OpHOpazoBuil ineHTHDIKATOP
Kiienty 3aco6om 3B’s3Ky nuisxom HampasiaeHHs iomy CMC-noBimoMieHHs 32 HOMEpoM TeneoHy,
3azHaueHuM KimienTowm mig yac peectparitii Ha CaifTi.

2.1.16. Odepra — mponosurist Kpenuronasus ykinactu EnekrpoHHU TOTOBIp B PO3YyMiHHI
3akony Ykpaiau «I[Ipo eneKTpoHHY KOMEPITIIO».
2.1.17. KiienT — ¢i3uuna ocoba, ska 3 MeTOl YKIajeHHs EnekrpoHHOro A0roBOpy 3

Kpeauronasuem, nuisixom BUYMHEHHS [ii, nependadeHux uumu llpaBunamu, akuenrtye mpoOHO3UIIII0
Horo ykiactu Ta mianucye EnekTpoHHU AOTOBIp y MOPSAKY, BU3HAYeHOMY 3akoHOM Ykpainu «IIpo
€JIEKTPOHHY KoMmepuio» Ta B nux [IpaBunax. KiieHT moBUHEH BINMOBIAATH BUKIAJCHUM HIKYE
BuMmoram Kpenutonasus (30kpema, ajie He BUKIIOYHO):

— MaTH NMOBHY IIUBUIbHY J1€31aTHICTh Ta MPAaBO3AaTHICTD;

— MaTH 3apeecTpPOBaHE MICIE MPOXKUBAHHS HA TEPUTOPii YKpaiHu Ta MOCTIHHO MPOKUBATH HA
Teputopii Ykpainu;

— MaTH BIIKPUTUI Ha BIIaCHE iM'sl paXyHOK B 0aHKY, 3apeecTpOBaHOMY B YKpaiHi, 3 0(pOpMIIEHOIO
JI0 HBOTO TUIATIKHOIO KapTOIO;

— JIISTH BiI BJACHOTO IMEHI, Yy BIJIACHMX IHTepecax, He oTpuMmyBatu Kpeautr B sKOCTI
IpeJCTaBHUKA TPEThOi 0COOU 1 HE JIATH Ha KOPUCTh TPeThOi ocobu (BUrojoHabyBaua, OeHediiapa,
TOIIIO).

2.1.18. PeanibHa piuHAa MPOLIEHTHA CTABKA - 3arajibHl BUTPATH 3a CHOXXHBYUM KPEAUTOM,
BHUpa)KEH1 y MPOLEHTAaX PIYHUX BiJl 3arajbHOTO pO3Mipy BUAAHOTO KPEIUTY.
2.1.19. Caiit KpeanronaBus — BeO-caiir https://e-groshi.com/.

2.2. Inmni tepMinu BxkuBaroThes B [IpaBuiax BiMOBIHO 10 YUHHOTO 3aKOHOABCTBA YKpaiHU.

3. IIEPEJIIK TA OIIMC BUAIB ®IHAHCOBHUX NOCJIYT

3.1. Tlepenik iHaHCOBUX MOCIYT, MIOJ0 SIKUX Ait0Th 11i [IpaBuia:
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Hapnanus komTiB Ta 6aHKIBCHKUX METAJIB Y KPEIHUT

[TincraBa - JlineH3ist Ha HaTaHHS KOMITIB Ta OaHKIBChKUX MeTalliB y KpeauT (Jlinen3is Ne1042 Bix
28.05.2020, Bunana Hankomdinmocnyr Ta nepeodopmiiena HarionansHUM 6aHKOM YKpaiHH IIISTXOM
BHEeCeHHsI 3amucy 10 JlepxkaBHoro peectpy dinancoBux ycraHoB 25.03.2024).

3.2. Tlocmyra HagaeThes 3a KUIbKOMa KPeTUTHUMHU MTPOAYKTaMH (Tapudamu), siKi ormyOrikoBaHi
Ha Caiiti Kpenuronasus. Kpennronasens 3amumiae 3a co0010 paBo BHOCUTH 3MiHH B iCHYI0U1 TapudH,
3 000B’I3KOBHM OITyOTiKyBaHHSM OHOBIIEHOI iHpopMarii Ha CalTi.

3.3. Orpumaru TOCIyry MOXYThb Ji€37aTHi ocoOu, BikoMm Bim 18 no 65 pokiB, siKi MarOTh
BIJIKPUTY Ha BJacHE iM’si OAHKIBCHKY KapTKy, 3apEECTPOBAHI Ta MOCTIHHO MPOKXUBAIOTh HA TEPHUTOPIi
VYkpainu. Kpenurogaserp He BCTyae B JIOTOBIPHI BIIHOCUHM 3 aHOHIMHUMH 0c00amMu Ta 3 GI3UYHUMHU
ocobamH y pa3si, KOJIM BUHUKA€E CyMHIB CTOCOBHO TOTO, 1110 0cO0a BUCTYIIA€ HE Bl BIACHOTO IMEHI.

3.4. JlerampHa iHpOpMaIlis PO KpEAUTHI MPOAyKTH omyoOnikoBaHa Ha Caiiti KpenuTomasis 3
ypaxyBaHHSIM BUMOT HOpMaTUBHMX akTiB HarionanesHoro banky Ykpainu.

3.5. Kpeauronaserp Hamae KOMITH y KPEAWT JIMINE HA CIOXKHBYI IIUTi, TOOTO HA TPHIOAHHS
TOBapiB (pooOiT, MOCIYT) AJIS 3a/I0BOJIEHHS OTPeO, HE MOB’I3aHUX 3 MINPUEMHHIIBKOIO, HE3aJIEKHOI0
npodeciiHO0 JIUIbHICTIO a00 BUKOHAHHSAM OO0OB’S3KIB HalilMaHOTO MpaliBHHKa. HeBuUKkopucTaHHS
CTMOXMBAYeM HAJAaHUX TPOMIOBHX KOMITIB 3a iX HUIPOBMM MPHU3HAYCHHSM HE BEIE O CKACyBaHHS
HapaxoBaHUX IMPOLEHTIB YK IHIIUX IJIATEeXIB, rnependadyeHux JJoroBopom, Ta HE CBITYUTH MPO (PaKT
HeyKJIaJeHHs a0o HemiiicHoCT1 JloroBopy.

3.6. MiHimManpHI Ta MakCUMajbHI CTPOK Ta CyMH KpeIuWTyBaHHs 3a3HadeHi y Tapudax
Kpenutonasis, siki omyonaikoBaHi Ha CaTi.

3.7. KpenutonmaBiem HEe HAAAIOTHCS KPEIUTH HA YMOBaX OTPUMAaHHs 3a0€3CUCHHSI.

3.8. Kpemut HagaeThcs NUIAXOM TEpepaxyBaHHS TPOIIOBHX KOIIIB HA MOTOYHUN PaxyHOK
[To3nuanpHuKa Yepes 3a3HaueHy HUM OaHKIBCHKY KapTKy (O€3roTIBKOBUM IILIIXOM).

3.9. VY Bumagky BUHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI y crokuBadya KpeautonaBenb
Ma€ TPaBO 3AIMCHUTH JOTOBIPHE CIHMCAHHS TakKoi 3a00proBaHOCTI Ha MIACTaBl MOJIOKEHb 3aKOHY
VYxpainu «lIpo mnatikui cuctemuy. g peanizaiii Hboro mpaea, CoXuBad mianucanusaM Jlorosopy
Jnopydyae Ta Hajae A03BUl KpeautomaBiio 37iiiCHIOBaTH Take JOTOBIPHE CIUCAHHS 13 3a3HAUYEHUX
cnoxxuBadeM B OcoOrcToMy KaOiHETI IIaTHKHUX KapTOK B MEXKaX PO3MIPy CyMHU 3a00proBaHOCTI, ITICIIS
HACTaHHS CTPOKY YEpProBOro IUIaTeXy ado CTPOKY MOBEPHEHHS KpEAUTY Ta IHIIUX IUIaTeXiB,
BcraHoBieHux JloroBopoMm. CrimcanHs Ha KOpucTh KpenuTomaBusi 3A1HCHIOIOTHCS BIAMOBIIHO JI0
MOPSIIKY TOBEPHEHHSI KPEAUTY Ta CIUIATH MPOIIEHTIB 3a KOPUCTYBaHHS KpeauToM y Burisi ['padika
IJIATEXKIB 13 BUSHAUEHUMU KUIBKICTIO TUIATEXIB, IX pO3MIPOM Ta MepioauyHicTio craT. [Ipo mpomy
CHOXKMBAaY Ma€ MpaBO BIAMOBHUTHUCH a00 MNPHUIMHUTH 32 BHMOTOIO CIHCAHHA KOIUTIB 13 HOro
0aHKIBCBKOTO paxyHKy Ha KOpHUCTb KpenuTonaBls, B OJHOCTOPOHHBOMY MOPSAKY, ILIIXOM
nosinomsieHHs: Kpeauronasus mpo e 0coducTo, MICbMOBO, 10 TenedoHy ado Mo eIeKTPOHHIN MOIITI
91 yepe3 0cOOUCTUI KaOiHeT.

3.10. [JIns nHamanus nociayru KpenuroaasueM He 3aiTy4aroTbes KpeIUTHI MOCEPETHUKH.

3.11. VknageHHs JOTOBOPIB KPEIUTY 3IACHIOETHCS Y BUTJTISI1 €IEKTPOHHOTO JJOKYMEHTA.

3.12. Ilpumipnuku JloroBopy, MAOAATKIB OO HBOTO, y TOMY 4YHCII JOAATKOBI yrojau
HajcuaoTees Kpeauroaasuem crokuBady uepes3 ocoouctuit kabiner. J[aToro Ta 4acoMm HaJICHIIaHHS €
Jata 1 vac MiAMUCaHHS 3a3HA4YeHUX JOKYMeHTIB KpemutonamiieMm, siki MICTATBCA Yy X pemakiii.
[Ipotsarom ctpoky nii JloroBopy crnoxuBady B OCOOMCTOMY KaOiHETI JOCTYMHI BCi JOKYMEHTH,
MIANMKCAaHl HUM, JJIsl OTJISIy Ta CKadyyBaHHS Ha TaJKET, KU BUKOPHCTOBYETHCS CIOKHMBAaYeM ISt
BXOJy B 0COOUCTHI KaOiHeT.

3.13.  JloroBopoM He nepeadaueHo HaJJaHHS CYMPOBIIHUX MOCIYT TPETIMU 0COOaMHU.
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3.14. JloroBopoM mepen0ayeHO HaJaHHA  JIOJATKOBHUX  Ta/abo  CyNyTHIX  MOCIYr
Kpenutonasuem 3rinno onyonikoBanux Ha Caiiti Tapudis.

3.15. OmiHKa KpeaUTOCIPOMOXKHOCTI CIOKHMBaya 3IIHCHIOETbCS HA IMMJACTaBI JOCTATHHOI
iHpopmanii, oTpuMaHOi BiJ CIOXXKKMBaya, Ta, 3a HEOOXINHOCTI, Ha OCHOBI iH(oOpMaIi, 3aKOHHO
OTpUMaHOi 3 IHIMMX JKepen 3rigHo 3 BuMoramu cr. 10 3akony VYkpainum «[Ipo cnoxxuBue
KpeIuTyBaHHS» Ta IHIINX JOKYMEHTIB, 3aTBepKeHnX B KommaHii.

3.16. 3axucT mepcoHANBHUX JTAHWX CIOKHBAYIB 3MIMCHIOETHCS 3TiTHO 3aKOHOJABCTBA, IUX
[IpaBun Ta iHIIKX PO3POOICHHMX 1 3aTBEPKEHHX BHYTPIIHIX AOKyMEHTIB KpemuTomaBis, mio
MISTaloTh ommyomikyBanHio Ha CaiTi.

3.17.  Ockinpku mociyra HamaeTbest 3a gonomororo Caitty KpenutonaBist B Mepexi iHTEpHET,
JI0 TIOCJIYTU B 3araJIbHOMY MOPSJIKY MalOTh TOCTYI MaJIOMOOUIbHI IPYIH HACETIEHHS.

3.18. KpemuromaBeup He 3AIHCHIOE ayTCOPCHHT (DYHKIIH Ta TpOILECIB MiJ 4Yac HaJaHHS
(1HAHCOBUX MOCIYT.

3.19. IlutaHHsS pO3TIsAY CKapr CIOXKHBA4YiB Ta MEXaHI3MH 3aXHCTy MpaB CIIOKHWBaYiB
3MIACHIOIOTHCS 3TITHO 3aKOHOJIABCTBA Ta PO3POOJICHHX 1 3aTBEP/KEHUX HA MOTO Ti/ICTaBl BHYTPIMIHIX
JOKYMEHTIB 4 JOKyMeHTYy KpemauTomaBiys, mo mijysirae omyonikyBanaio Ha CalTi.

3.20. ToBimoMIIEHHS CTIOXHBaYa Tpo:

- 0co0y, sika Ha/1a€ GIHAHCOB1 MOCITYTH;

- (hiHAHCOBY MOCHYTY - 3arajbHy CyMy 300piB, MJATEeXIB Ta IHIIUX BUTPAT, SKI NMOBUHEH
CIUTATUTH KJIIEHT, BKJIIOYHO 3 TI0JaTKaMu, a00 SKIIO KOHKPETHUN PO3MIp HE MOXKe OyTH BH3HAYCHUH

- TOPSJIOK BU3HAYEHHSI TAKUX BUTPAT;

- JIOTOBIp Mpo HaJaHHA (IHAHCOBUX MTOCIYT;

- MEXaHI3MHM 3aXHCTY MMPaB CIOKUBAYIB (DIHAHCOBUX MOCITYT TOIIO

3MIACHIOETBCS 3a nomoMororo CaiTy, TOOTO NUIAXOM OITyOJIiIKyBaHHS Ha HHOMY 3a3HadyeHOT
iHbopMaITii.

3.21. Hapanus kiieHTy iH(opMaliii mo10 BapToCTi, iHW/TapudiB, po3MIpy IJIaTH (MIPOIECHTIB)
010 (pIHAHCOBUX TIOCIYT 3IMCHIOETHCS IIISXOM ONMYyOJIIKyBaHHS 3a3HadyeHoi iHdopmarii Ha Caidti
Kpeauronasus Ta misxoM HaJlaHHS BiANOBiIEH HA 3BEPHEHHS CIIO’KMBA4yiB MUCHMOBO Y MMANepoBiil uu
EJIEKTPOHHIN GopMi.

4. NOPAAOK IH®POPMYBAHHS KJIIEHTA ITPO ®IHAHCOBY INOCJIYT'Y

4.1. Kiient Mae mpaBo 0€30IUIaTHOTO Ta OE3MEPEUIKOAHOTO AOCTYMy 10 iHdopMalii 11010
nisubHOCTI KpeauronaBist Ta yMOB Ha/laHHs (JiHAHCOBUX MOCIYT, IO HamaroThess Kpeauronasuem, Ha
YMOBax Ta B MOPSJIKY, epe10aueHOMY 3aKOHOaBCTBOM.

4.2. Kpemuronaseup Oe30IJIaTHO HaJa€ akTyalbHy iHGopmanito juig KiienTta, y ToMy dncii
1070 CBO€T (PiIHAHCOBOT IISNIBHOCTI, IIJIAXOM i po3mimieHHs Ha CailTi, a TakoX y HOPSAAKY HaJaHHS
iH(opmaii 32 opopMIECHUM HaJIe)KHUM YMHOM 3anuToM KitieHTa.

4.3. 3 MeToro JOTPUMAaHHS 3aKOHOJIAaBCTBA MPO (iHAHCOBI MOCIYrH Ta Mpo pekiaamy Kommanis
B 000B’SI3KOBOMY MOPSIJIKY HAaJJa€ CIIOkKHBayaM (piHAHCOBHUX MOCIYT Y BCIX MICLIAX HaJlaHHS (JiHAHCOBUX
nocnyr (y T.4. Ha odiuiiiHoMy BeO-caiiTi, Ha sIKOMY po3MilleHa iH(opMaliiiHO- KOMyHIKalliifHa
cucrema, uepe3 Ky 3JIHCHIOEThCS 0(hOPMIICHHS €IeKTPOHHUX JIOTOBOPIB MPO HAJAHHS CIIOKHWBYOTO
KpeIuTy) HaCTYIHY iH(popMaIlio:

4.3.1. Ha BuxoHaHHs1 BUMOTr cT.7 3akoHy Ykpainu «IIpo ¢inancosi nocayru ta ¢ginancosi
koMmnaHi» Ta 1.7 Ilonoxkenns Nell4 Komnanisi po3poduia Ta ONpHJIIOIHIIA HA CBOEMY Bel-
caiiTi:



- iH(opMaLio A1 03HAHOMIICHHS CHOXHBa4YiB (PIHAHCOBHX IOCIYT Y BUIJIAIAI JTOKYMEHTY (3
MO>KJIMBICTIO 3aBaHTaKEHHS Ta JIPYKY),

- KOTIii CBiIONTBA MPO peecTpaiito (piHAaHCOBOI YCTAHOBU Ta KOIMIl PO3MOPSHKEHHS PO BUAYY
TiIeH31i Ha HaJJaHHS OKpeMUX (PiHAHCOBUX MOCIYT;

- iH(hopMaIlifo PO OCHOBHI MOKA3HUKHU CBOET NISUTHHOCTI IUISIXOM PO3MILICHHS TiMepHOCHIaHHS
Ha CTOpiHKY odimiiiHoro IHTepHEeT-peacTaBaunTBa HarionansHoro 6aHKy y JOKyMeHTiI «OCHOBHI
MOKa3HUKI.

4.3.2. Ha BuxoHanHs BuMor 3akony Ykpainu Ne 2459-IX Bix 27.07.2022 «IIpo BHeceHHSsI
3MiH 10 JeAAKUX 3aKOHIB Y KpaiHu 1010 Bpery/Ji0BaHHs MPOCTPOYeHOI 3a00proBaHoCTi y nepioa
Ail Bo€HHOro craHy B Ykpaini» Komnanis 3aTBepamjia Ta onpu/oJHW/Ia Ha BeO-caiiTi Taki
AOKYMEHTH:

- Tlopsimok NMpUHHATTS Ta PO3IJISAY MOBLAOMIICHb IOAO HAJEKHOCTI OCOOM J0 3aXHUIIEHOT
KaTeropii.

4.3.3. Ha puxonanns Bumor n. 73 Tlonoxenns Ne 199! Komnanis 3areepaumaa Ta
ONPUJIIOAHMIIA HA BeO-caliTi TaKi JTOKYMeHTH:

- [IpaBuna HafaHHS KOMITIB Ta OaHKIBCHKUX METAJIB y KPEIUT;

- [IpaBuna HagaHHs OCHYT 3 (PAaKTOPUHTY;

- Tlopsigok B3aemonii 31 crokMBayamMu (DIHAHCOBHX MOCIYT Ta MOPSIOK PO3TISAY 3BEpHEHb
CIIO)KHBAYiB;

43.4. Ha Bukonanns sumor m.8 Ilonoxkenns Nel00? Komnamis 3aTBepamia Ta
ONPWIIOIHUJIA HA BeO-calTi Taky iHopMaNilo Ta TIOKYMEHTH:

- TIOTIEPE/DKECHHSI TTPO MOXKJIMBI HACTIAKA KOPUCTYBAHHS CIIOKHBYUM KpeauToM (3 obcsarom
iHbopmartii, Bu3HavyeHoi 11.7 [Tomoxxerns Nel00);

- KaJIbKYJSATOP U1 MOPIBHSHHS 3arajibHUX BUTPAT 32 OCIYTOI0 3 HAJaHHSI CIIO’KUBYOTO KPEAUTY
3 ypaxyBaHHSM CYIPOBIIHHX MOCIYT (HIHAHCOBOI YCTAHOBH, KPEAUTHHUX TOCEPEIHUKIB 1 TPETIX OCi0,
YKJIFOUHO 3 MOJIATKOBUMHU IUIaTeXKaMH Ta 300paMu 3 ypaxyBaHHSIM BUMOT 3aKOHO/IaBCTBa Y KpaiHH;

- IpUKJIAOM Pe3yJbTaTiB PO3PAXyHKIB KaJIbKYISITOpa 3a BCIMa KPEOUTHUMH MPOIYKTaMU
Kommanii;

- IepeiK PiI3HOBHU/IIB BCIX CITOKUBYUX KPEIUTIB Ta Tapudu;

- ICTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJJaHHSI CII0KUBYOTO KPEIUTY Ta MIKPOKPEIUTY;

- YMOBU OTPUMAaHHS akKI[iMHOI Ta IHIIMX aHAJIOTIYHUX 3a 3MICTOM MIPOMO3UIHA, YKIIIOUa0uu
TepMiH ix aii, nuisixom mybmikanii [Iporpamu nosumsHOCTI KoMmaHii;

- TUTIOBUI TOTOBIP MPO HAJAAHHS CIIOKUBUYOTO KPEIUTY;

- IpaBWJIa Ha/IaHH$ BCiX (piHAHCOBUX MOCIYT, K1 Hagae Komnanis;

- rinepriocwianHg Ha Jlep>kaBHuUN peecTp (IHAHCOBHX YCTaHOB Ha CTOPIHII OQiliifHOTO
Intepuer-npencraBuunTBa HarionansHoro 6aHky;

- [Tono>xeHHs mpo 06poOKyY Ta 3aXUCT NEPCOHATBHUX JaHUX;

- [Tonituky KOHOIAEHIIIHOCTI, 0OpPOOKHU Ta 3aXUCTy NEPCOHATBHUX JAHUX;

- [ndopmariito mpo ToproBenbHY MapKy, Ky BUKoprcToBye KoMnanis;

- iHIIY 000B’3K0BY iH(opMmaltito, Bu3HaueHy [lonoxennsm Nel00.

4.3.5. Ha Buxkonanus Bumor Iooxennss Ne79° Komnanis 3aTBEPAWJIA Ta ONPWIIJHWIA HA

! Tlonoskenns mpo aBTOpHU3AIiIO Ha/aBadiB (PiHAHCOBHMX MOCITYT T4 yMOBH 3/{IHCHEHHSI HUMH JisUTBHOCTI 3 Ha/[aHHs (iHAHCOBHX
nociyr, 3arBepmkene [loctanoBoro [Ipasninas HBY Bin 29.12.2023 p. Nel199;

2 TTonoxeHus Ipo indopMariiine 3a0e3nedenns (iHAHCOBUMM YCTAHOBAMHM CMIOYKHBAYIB MI0/I0 HAJAHHS MOCITYT CIOYKUBYOTO
KpenutyBaHHs, 3aTBepkeHe [Tocranosoto IIpasninasg HBY Bix 05.10.2021 p. Ne100;

3 [TonoXeHHs TIPO BUMOTH J10 KPEIMTOIABIIs, HOBOIO KPEIUTOPA, KOJEKTOPCHKOT KOMIIaHii Ta IXHbOI MisUTbHOCTI TIpH
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BeO-caiiTi Taki JOKyMeHTH:

- Ilopsmok mon0 B3aeMOii 31 CHOKMBAaYaMM Ta IHIIMMH 0COOaMU IpU BPETYIIOBaHHI
MIPOCTPOUYEHOT 3a00PTOBAHOCTI (BUMOTH IIOJI0 €TUYHOT TOBEIHKH);

- Tlopsmok MOBiIOMIIEHHS! KPEAMTOMAABLS MPO YIMOBHOBAXEHOTO IPEICTaBHHUKA CHOXKHBaya
(iHAHCOBUX TOCIYT;

- [Topsimok BiCTYIUIEHHS IpaBa BUMOTH 32 JIOTOBOPOM TIPO CHIOXKUBYUN KPEIHT;

- YMOBH IiSUTBHOCTI i3 BPETYJIIOBAaHHS MPOCTPOYEHOT 3200ProBaHOCTI Ta BiICTYIJICHHS IpaBa
BHMOTH 32 JIOTOBOPOM TIPO CHIOKXHBYNHN KPEIHT;

- [ndopmaris o0 MOPAIKY Ta CrOcoOy MOraIeHHs MPOCTPOUEHOT 3200 ProBaHOCTI.

4.3.6. Ha Bukonanus Bumor Iosoxenns Ne30* mpo BMMOIrM 10 CTPYKTYpH BJIACHOCTI
HajaBauiB ¢inancoBux nmociayr Komnanis po3poomia ta omy0jikyBajia Ha CBOEMY BeO-caiTi
CBOIO CTPYKTYPY BJIACHOCTI.

4.3.7. KomMmaHni€ro Ha TOJIOBHIH CTOPIHII O(IIIIfHOTO BEO-CAlTy TaKOXK PO3MIIICHO:

- IOCWJIAaHHS Ha CTOpIHKY IHTepHer-npencTtaBHULTBO HamioHanbHOro 6aHky Ykpainu, e
po3miieHo JlepxaBHuit peecTp (HiHAHCOBUX YCTaHOB;

- mocunaHHs Ha [HTepHeT-TipeAcTaBHUIITBO HarionanbHOro OaHKy YKpaiHu, A€ pO3MIIIEHO
pPO3IUT «3aXUCT MPaB CIIOKUBAYIBY,

- BIJIOMOCTI MPO JIOHTAIIII0 Ta PECTPYKTYPHU3AIIIF0 3a00prOBaHOCTI 33 IOTOBOPOM IIPO CIIOKUBUHI
KPEIUT, TPaBO CII0KMBaYa Ha BiZIMOBY BiJl CITO)KHBYOTO KPEIUTY;

- [omepemkeHHsT PO MOXJIMBI HACHTITKW JIJIsI CIIOKMBa4ya B pa3i KOPUCTYBAHHS CIIOXHBYNAM
KpeauToM a00 HEBUKOHAHHS HUM 000B’S3KIB 3T1IHO 3 JIOTOBOPOM PO CHOKUBYUN KPEIUT.

4.3.8. KommaHist Ma€ IpaBo 3a BIACHUM PO3CYIOM PO3KPUBATH TAKOX 1HIITY iH(POpMaIliro B 00cs3i
Ta crocid, BU3HAYEH1 HEI0 CAaMOCTIHHO.

4.4, KpegutonaBenb Ha BUMOTY 4M 3anmuT KiieHTa Hamae iHpopMmario y 3pydHUN s
KpenuTonaBis croci0, y TOMy 4UCHIi NUITXOM HalpaBJICHHS BiIMOBIIHOTO MOCHIAHHS Ha BIAMOBIIHY
cTopinky CaiTy, siKka MICTUTh HEOOXiTHY 1H(HOPMAITIIO.

4.5. Tlepen momauero 3asiBKM Ha OTpUMaHHS KpeauTy KilieHT 03HaOMITIOETBCS 3 000B'SI3KOBOIO
iHpopMartiero po Kpenutonasiis, mpo mopsiioK Ta yMOBH HaJaHHs (iHaHCOBUX MOCIYyT, 3 [IpaBunamu
Ta npuMipHuM JloroBopom, 110 po3mimieHi Ha CalTi Ta/abo B ocoducromy kabineri Criokupava.

4.6. Indopmamis, sxka ©HeoOximHa KiieHTy i TPUHHATTS HUM OOIPYHTOBAaHOTO Ta
YCBIIOMJICHOTO PillIeHHsI CTOCOBHO oTpuMaHHs Kpeauty, mo po3mimena Kpenuronasuem Ha Caiiti,e
MMOBHOIO, aKTYaJIbHOIO, OE30TLIIATHOIO Ta AOCTYIHOIO JIJIsl CAMOCTIITHOTO 03HAWOMIICHHSI.

4.7. Kpeguronasenp min vac iHdopmyBaHHS criokuBada Ha CailTi mpo MOCIYTYy 3 HaJaHHS
CIHOKMBYOTO KPEAUTY PO3MILIYE TOMEPEIKEHHS, 30KpeMa, aje He BUKIIIOUYHO IIPO MOXKIIMBI HACTIIAKU
3TiJHO 13 3aKOHOJABCTBOM YKpaiHU MJs CHOXKMBa4iB y pa3i KOPHUCTYBaHHS Ii€l0 (iHAHCOBOIO
HOCIYTOIO.

4.8. Kpeauromaseup Iij 4ac NOMMPEHH (pO3KpuTTA) iHpopMarlii KiieHTy Mpo yMOBH MOCIYTH 3
Ha/IaHHS CIIOKMBYOTO KpeAUTy B Oynb-skiid ¢Gopmi Ta B Oyab-skuil crmoci0 He MOBMHHA BBOJIHUTH
CTMOKMBAYiB B OMaHy II0JI0 IIUX YMOB 1 HaJIa€ Ta OMPUIIIOAHIOE TaKi YMOBH MOCTYTH:

- MAaKCUMaJIbHY CyMY/JIIMIT KPeIUTY, 'PUBEHb;
- CTPOK KpeAUTYBaHHSI, THIB/MICSIIIB/POKIB;

3/iiCHEeHHI HUMH BPETYIIOBaHHS POCTPOYEHOI 3a06oproBaHocTi, 3aTBepukeHe [Toctanosoto Ilpasninas HBY Bix 09.07.2021
p- Ne79.

* TTonoXeHHs! TIPO BUMOTH JI0 CTPYKTYPH BJIACHOCTI HajaBaviB (piHAHCOBUX TIOCIYT, 3aTBep pkeHe [TocTanosoro [TpastiHms
HBY Bix 14.04.2021 p. Ne40



- peaybHy PidHY IPOIIEHTHY CTaBKY, BIICOTKIB PIYHUX.

4.9. Kommanis 3a0e3nedye MOXIUBICTh OE3KOIITOBHOTO 3aBAaHTAXEHHA Ta JPYKY BCiel
iHpopMamii Ta JOKYMEHTIB, ONPUJIIOAHEHUX HEI Ha oQiniifHOMy BeO-caiiTi, a TakoX 3ade3reuye
MO>KJIMBICTh IMIBUAKOTO KOHTEKCTHOTO TOIIYKY y BCIX JIOKYMEHTax, siki BOHa myOuikye y ¢opmarti pdf
(TOOTO 3 MOXKIIMBICTIO PO3ITI3HABAHHS).

4.10. Kommanis 3a0e3medye MoCTiHY aKTyaTi3alliio Ta JOMOBHEHHs 10 iH(opMarlii, 3a3HaueHol y
BOMY TIOPSIZIKY, @ TaKOX ONpWIonHEHHX KoMIaHi€l0 TOKyMEHTIB, y 3B’S3Ky 3 YUM IPOCUTHh
Criok#BaviB PeryISIPHO MEperisaaaTu iH(OPMAIIito Ta JOKYMEHTH.

4.11. V pasi, AKmo crnoxuBay (IHAHCOBUX IMOCIYr Mae OakaHHS 3yNMUHUTH iH(OPMYBaHHSA
Ta/a00 OTPMMAHHSA PeKJIaMHHMX MaTepiaJiB 10 OKpeMOMY KaHaly 3B 53Ky, BIH Moxe nojati Komnanii
3BEpHEHHS TIPO IIe, B TOMY YHUCIIi KaHaJaMH JAUCTAHIIHHOTO €JIEKTPOHHOTO 00CITYyrOBYBaHHS, sIKe OyJie
PO3TISIHYTE Y TOPSAKY, BU3HaueHOMY [loJIOJKEHHSIM TpO MOPSIOK PO3TIsAY 3BEPHEHB CHOKUBAUiB
(h1HAaHCOBHX MOCIYT Ta TPETIX 0ci0, omybIiKoBaHOMY Ha odiiiiHoMy BeO-caiiTi KomnaHii.

4.12. V pa3i, SKIIO CIIOXWBa4Y MPHUIycKa€e a00 o0i3HaHuMii 3 (GakTOM HeCAHKIiOHOBAHOIO
AOCTYIY JI0 HOro 0coOMCTOro KabiHEeTy Mmo3udaabHuKa abo 3MIHOK 1H(OpMAIlil CoXKUBaYa, 3 METOIO
3aXUCTy MEpPCOHANBHUX HaHMX Ta (iHAHCOBOI iHGopMallli, HoMy ciiJ HeraiiHo mHpoiHpopMyBaTH
Kommaniro mpo Takuii HasBHUN a00 MOTEHLINHUN (aKT/pU3UK HECAHKIIIOHOBAHOTO JIOCTYMY OY/b-SIKUM
3pYy4HUM CHOCOOOM.

4.13. Tlig yac HamauHs iHopmarii KoMmaHis cTaBUTh TPIOPUTETOM KOHKPETHICTH, JOCTOBIPHICTH
Ta 3po3yMuTicTh iH(oOpMamii a1 KIHIIEBOTO CMOXKHMBaya, HE JOMYCKAIYM 1i TMEepEeKpydeHHs,
3aMOBYYBAHHS Ta BUYMHEHHSI IHIIMX Jid, K1 HE TOMYCKAaIOThCSI YUHHUM 3aKOHOJABCTBOM, Y T.4. IIOJO0
pexsaMu piHAHCOBUX TMOCTYT.

4.14. V Bumnaaky, skmo CroxXuBad CBIJOMO HE KOPUCTYETbCSI OOpaHUM KaHajJOM KOMYHIKaIlii 3
Kommnaniero abo irHopye HaaXoKeHHs iHGOpMAaIlii 10 HbOTO, PHU3HUK, MOB’S3aHUN 3 HEOTPUMAHHIM
iHpopMmartii, mependadenoi JloroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM, TIOKJIaiaeThesl Ha Crio’kuBayva.

4.15. Kommnanist 3anuiae 3a co00r0 IpaBo 3/1HCHIOBaTH HGOPMYBaHHSI CIIOKHBAYiB (P iHAHCOBUX
MOCJIYT Ha TOCTIHHIA OCHOBI, HE3AJICXKHO B1J KaHATy KOMYHIKAIil.

4.16. Y pasi, gkmo iHdopMallis CTOCYETbCS BPETYJIIOBAHHS IPOCTPOUYEHOT 3a00proBaHOCTI,
Kommanis 101aTKOBO JOTPUMYETHCSI BUMOT IIOJIO 3MICTy, OOCATY, Ta CTPOKIB MOUIMPEHHS TaKoi
iHpopMallii, BcTaHOBJIEHOT BUMOTaMu cT.25 3akony Ykpainu «lIpo croxuBue KpeaUTyBaHHS» Ta
HOpMaTUBHUX akTiB HarionanpHOro 6aHky YKpaiHu 3 MUTaHb MOPSAKY BPETYIIOBaHHS MPOCTPOYEHOT
3a00proBaHOCTi (ETUYHOT MOBEAIHKH), Y TOMY YHCII1 HE B3a€MOJII€ 31 CIIOKUBauYaMu (HJiIHAHCOBHX MOCTYT
Ta TpeTiMu ocobamu y nepioa 3 20 10 9 roauHu, a TakoX y BUXITHI, CBITKOBI 1 HEpoOOUi JIHI, Ta HE
BUKOPHUCTOBYE (YHKIIIO (cepBic) aBTOMATHYHOTO JOJ3BOHY 1O CIOXHUBada, MOT0 OIU3BKUX 0OCi0,
MpPEICTAaBHUKA, CHAJAKOEMIIS, TOPYYUTENS, MAITHOBOTO MOPYYHTENS, TPETIX 0Ci0, B3aEMOIsS 3 SKUMU
nepeadadyeHa JOrOBOPOM IPO CHOKUBUYMNA KPEIUT Ta sIKI HAJAJdM 3Oy Ha TaKy B3a€MOJII0, IPOTATOM
oinpine 30 XBUIMH Ha A00Y.

5.  TMOPAAOK HAJAHHSA MMOCJHYT'N

5.1. TIlepen orpumannsm Kpenury Kiient otpumye iHdopmanito npo Kpeauronasus Ta iforo
MOCIYTH 3TiIHO po3aity 4 mux [IpaBu.

5.2. Jlns otpumanns Kpemutry KiienT camocriiiHo 3niiicHioe peectpanito Ha CaifTi
Kpenuronasus y cnoci0, Bu3HaueHuid KpenuTtonasiieM, 3a HACIiAKOM 4YOTO OTPUMYE OOIIKOBI JaHi
(;torin Ta mapous) g0 Ocobucroro kabinery Kiienra.

5.3. Ilicns peectpanii Ocobuctoro kaGinery KiieHT ¢opmye Ta mojmae 3a BU3HAYEHOIO
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Kpenuronasnem popmoro 3asBky Ha oTpuMmanHs Kpeaury.

5.4. Tloganusam 3asBku KiieHT y mOBHOMY 00Cs31 MiATBEPIKYE Ta MOTOMKYETHCA 31 3TOJAMHU Ta
3000B’s3aHHsIMH, BUKIageHuMu y Jlonatky Nel no mmx IlpaBui, Ta 00i3HaHMH 3 BIINOBIZATIBHICTIO 32 iX
nmopyieHHs. Y pasi He3roau 3 xo4a 0 oHOM0 13 3a3HaueHuX y Jlogatky Nel no nux [IpaBun ymoBamu abo
ix HeBiAMOBITHOCTI (hakTHYHUM OOCcTaBUHAM 3asiBka KilieHTOM HE 1MoIaeThCsl.

5.5. V¥V 3agBii BKa3zylOThCS TOBHI, TOYHI Ta JOCTOBIpHI OCOOMCTI naHi, SKi HEOOXimHi
KpeautonaBio s mpudHATTS pillieHHs PO HaTaHHS 9 HeHamaaHHs Kpemuty. KpenuromaBenp mae
npaBo TakoX BUMaratu KirieHTa HagaTu JOAATKOBY iH(poOpMaIlioo, JOKYMEHTH Ta/ab0 BiIOMOCTI,
HEOOX1TH1 JJIs MIATBEPPKCHHS MOBHOTH, TOYHOCTI Ta JOCTOBIPHOCTI iH(opMarlii, 3a3HaueHO01 B 3asBIIi.
Henananus Takux JOKyMEHTIB a0o BimomocTtei abo 3a3HaueHHs KilieHTOM HEMOBHMX, HETOYHHX YU
HEJOCTOBIPHUX JIAaHUX € M1JCTAaBOIO y BIIMOBI y po3riisial 3asiBKU Ta Buaadl Kpenury.

5.6. Tlomamusm 3asBku KIieHT minTBEp/pKye, IO O3HAWOMIICHHHA 3 TOBITOMIICHHSIM PO
BOJIOJIUTBIIS Ta PO3MOPSAHIKA IEPCOHATBHUX JAaHUX, CKIIAJ] Ta 3MICT 310paHUX MEePCOHATBHUX JaHUX,
MeTy ix 00poOku, npaBa KirieHTa, BU3HaY€H1 3aKOHOJaBCTBOM PO 3aXUCT MEPCOHATBHUX JaHUX, METY
300py MEepCOHANbHUX JAHUX Ta 0CI0, SIKUM NEepeNaroThCsl MEPCOHANbHI JaHi BPAaxOBYIOUH TaKOX
1HOpMallito PO TPAHCKOPAOHHY Mepeaady NepCOHAIBHUX JaHUX, PO crocid 0OpoOKHU nepcoHaIbHUX
JTaHUX, a TakoX mpo Te, mo Kpemuromamernp mae mpaBo mepenaBaTu NepcoHanbHi aaHi KiieHta,
MOBHICTIO a0 YacTKOBO, TpeTiM ocobam 06e3 moBimoMiieHHs mpo 1ie KiieHTa 3 MeTor HajaeKHOTO
BUKOHAHHS CBOiX 000B’SI3KIB BIIMOBITHO JO HOPM YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

5.7. Inmentudikaris ta Bepudikamis Kimienra 3aiiicHioeThess KpeauToaaBiiem 3rilHO 3 BUMOTaMHU
IMonoxensst Nel107° nuisixom BUKOPHUCTAHHS OJTHOTO 3 TAKUX CITOCOOIB:

1)  3a gomomororo Cucremu BankID HBY;

2)  orpuMaHHS Komil igeHTH(}IKAiHHOTO JOKYMEHTa Ta A0Biaku mpo mpucBoenHs PHOKIIIT
(sxmo Hemae HeoOxigHOI 1HdOopMalii B imeHTHdiKamiiHOMy nTokymeHTi), 3acBimdeHoi KEII BmacHuka
11eHTUIKAIIITHOTO JJOKYMEHTA,

3)  orpuManH# igcHTU(DIKAMIAHKX JaHUX Ta (GIHAHCOBOrO HOMEpa TelehOoHy 3 OIOPO KPEIUTHHUX
icTOpii (32 YMOBH, IO JPKEPEIOM TaKUX JaHUX € OAHK) Ta KOPEKTHOTO BBEJICHHS 0CO0010, Bepuikalis
K01 31MCHIOEThCSA, Otp-TapoJis, HAJICIAaHOTO YCTAaHOBOIO Ha Takuil (iHaHCOBHI HOMep TenedoHy, Ta
dhoTodikcarii 0coou i3 BUKOPUCTAHHIM METOJy PO3Mi3HABAHHS peaIbHOCTI 0coOOM Ta 0COOM 3 BIIACHUM
im1eHTuIKaIifHIM JOKYMEHTOM, a caMe CTOPIHKU/CTOPOHH, 1110 MICTUTh ()OTO BIACHHUKA, 3 MOJABIINM
naknageHHsaM KEII ymoBHOBa)keHNM MpaIiBHUKOM YCTaHOBH Ta KBalli(h)iKOBAHOT €TEKTPOHHOI MO3HAYKHU
Yyacy Ha OTPUMAaHUN €JIeKTPOHHHM TOKYMEHT, 1110 MICTUTh (DOTO.

5.8. 3a pesynbTaTaMu 3alOBHEHHS 3asBKH 3I1MCHIOETHCS OJHOYACHA TepeBipKa AiMCHOCTI Ta
ayrenTudikanig [Inatbkaoi kaptu KitienTa BiIMOBIAHO 10 CTAaHAAPTIB BiAMOBIIHUX MIIATHKHUX CUCTEM.

5.9. PimennHs npo HajaHHA 4u BiAMOBY y HajaHHi Kpenuty npuiimaerbest Kpeauroaasiem Ha
mifgcTaBi 0OpoOKu mepcoHanbHUX AaHux KirieHTa, 3a3HadeHHX B 3asBIll, Ta OyAb-sSKO1 JH0OAATKOBOI
iHpopmanii, HagaHoi KiienToM, un oTpumanoi KpenuTtonaBiem 3 iHIINX BIAKPUTHUX axkepen (Oropo
KPEIMTHHUX ICTOPIH, pEeeCTPY CYAOBUX PIllIEHb, PEECTPY OOPXKHUKIB TOLIO).

5.10. O60B’A3K0BOI0 YMOBOIO Ui YKJIaJ€HHS OOroBopy € 3roja Kiienta Ha gocTym 10
iH(opMalii, 110 cKIIaae Horo KpeAUTHY ICTOPIto, Ta Ha 301p, 30epiraHHs, BAKOPUCTAHHS Ta MOLIMPEHHS
gyepe3 OMHOpO KPEOUTHUX ICTOPI, BKIIOUEHE A0 CAWHOTO peecTpy OHpo KPeAUTHHX ICTOpIi,
iHpOpMaLIilIoJ0 HBOTO Ta LBOTO KpeauTy, BH3HaueHoi 3akoHoM VYkpainu «IIpo opraxizaiito

% TTonoskeHHs TIPO 3/1iCHEHHs ycTaHOBaMH (DiHAHCOBOrO MOHITOPHHTY, 3aTBepkeHe IToctanosoro ITpasninus HBY Bix
28.07.2020 p. Ne107
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(dopmyBaHHS Ta 00ITy KPEAUTHUX ICTOPIN».

5.11. YV Bumanky HasBHOCTI Qakty mnomepenaboro oTpumanHs Kiientrom Kpenuty Bin
KpeautonaBus Ta HaneKHOro MHoOro moramieHHs, 3asBka Ha HOBUM Kpeautr posrisnaerbes
Kpeauronasiem 3a CKOpOUEHOIO MPOIIETypPOr0, 0e3 HeoOX1THOCTI BBEICHHS THX JaHUX, SKi HE 3a3HAIN
3MiH TiCTIsl OTpPUMaHHs Ta BAKOHAHHS YMOB riepmioro Kpenury, 3 1ToTpuMaHHAIM BUMOT 3aKOHO/IaBCTBA
po 3armobiraHHs Ta MPOTHIIIO Jieraiizamii (BIIMIUBAHHIO) JOXO/IB, OJEPKaHUX 3JTOYMHHUM ILISTXOM,
(hiHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUIIICHHSI.

5.12. O6pobka IndopmariitHo-KOMyHIKaniiHOIO cucTeMo0 KpenutonmaBis 3asBKH HE €
VKJIaJIcHHSM EJIEKTpOHHOTO JOTOBOPY 1 HE Mae HaciinkoM 000’30k Kpeauronasis Hagatu Kpenut
Knienty, a Takox He oOmexye npaBa Kpeauronasis 3MeHIIUTH po3Mip Kpenuty, Bkazanuil y 3asBlii.
Cyma Kpenuty Bu3HauaeTbcsi KpenuromaBuem Ha OCHOBI OIIHKM (DIHAHCOBOTO CTaHy Ta
KpeauTocnpoMoxHocTi KitieHTa.

5.13. Kpeauromasens Mae nipaBo BiqmoBuTH Kitienty B HaganHi Kpenury. BimmoBa B HajaHHI
Kpenuty MokMBa, B TOMY YHCIIi, ajle HE BUKIIOYHO, Y TAKUX BUTAIKAX:

5.13.1. npu 3amoBHEHHI 3asBku KirieHTOM BKa3zaHi HEAOCTOBIpHI Ta/ab0 HEMOBHI Ta/abo
IOMUJIKOBI JIaHi;

5.13.2. HeHanmanHa KiieHToMm 1HoOpMaIlii Il MpOBEACHHS HAJICKHOI TEpeBIpKU Ta/abo
BIZIMOBM BiJ TIpoBeAeHHs Bepudikaiii ocoon KirieHTa, BiImOBITHO 0 BHUMOT 3aKOHOJABCTBA IPO
3amo0iraHHsl Ta TPOTHUIIIO Jieramizamii (BIIMHBAHHIO) JOXOJIB, OJEPKAaHUX 3JOUYMHHUM ILISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TIOBCIOHKEHHS 30p0i MacOBOTO 3HUIIICHHS;

5.13.3. HeHanaHHs KiTieHTOM JJOKyMEHTIB YU BiIOMOCTEH po cebe Ta CBiil (hiHaHCOBUH CTaH,
10 BUMAraroThCs 3aKOHOAABCTBOM Ta/ab0 BHYTPINIHIMH JOKyMeHTamMu Kpeautonasiis;

5.13.4. HeHamanHsa KitieHToM 3roau Ha IOCTym A0 iHdopMarlii, o CKJIagae Horo KpeauTHy
icTopito, Ta Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS Ta TOMIUPEHHS Yepe3 Opo KPEIUTHUX ICTOPIH,
BKJIIOUEHE 10 €IMHOTO peeCTpy OI0PO KPEAUTHHUX ICTOPIH, IHPOPpMAIIiT IIOI0 HHOTO Ta IOTO KPEIUTY,
BH3HaueHOT 3akoHOM Ykpainu «IIpo opranizaiito popMyBaHHS Ta 00Ty KPEAUTHUX 1CTOPIi»;

5.13.5. y pa3i MOpYyIIeHHs MPOIeAYPHU BU3HAHHS NO3UYAIbHUKA OAaHKPYTOM a00 32 HasBHOCTI
IHITMX 00CTaBHH, K1 IBHO CBiIYaTh MPO T€, IO HAJTAHWW IMO3MYATLHUKOBI KPEJIUT CBOEYACHO HE Oy/e
MOBEPHEHUI;

5.13.6. B IHIIMX BHIAJKaX BIMOBIIHO 0 BHYTPIMIHIX MOKyMeHTIB KpemurTomapis Ta/abo
YUHHOT'O 3aKOHOJABCTBA Y KpaiHH.

5.14. Kpeauronasens iHndpopmye Kiienta mpo npuitHsTe pimeHHs moao Buaadi Kpeauty abo
CMC-TIOBiTOMJIEHHSIM Ha Tenedonuuii Homep KirieHta Ta/abo €1eKTpOHHUM JIHCTOM Ha E€JIEKTPOHHY
nomty Kiienra, ta/abo BignoBinHum nosinomieHHsM B Ocobuctomy KaOiHETI.

5.15. 3a 3aTpuMKy B HaAXO/KCHHI MOBLIOMJICHHS MNP0 NPUUHATE pIIICHHS, CIPUYHHEHE
npobiemMamMu B poOOTI eNeKTpOHHUX Ta/abo TenedoHHMX ciyx0 1 cepBiciB, Kpeauronaseup
BIIIOBIAAIBLHOCTI HE HECE.

5.16. YV Bumaaky cxBaieHHs 3asBku Ha oTpuMmanHs Kpemuty, IHpopmaniiiHo-KoMyHiKaliliHa
cucrema Kpeauronasis renepye Enextponnuii 1orosip, 1o € Oheproro Ta MiCTUTh yCi ICTOTHI YMOBHU
Ta ICTOTHI Xapakrepuctuku Kpeanty (iHpopmartito npo uucty cymy Kpenury, nepenik, cymy Ta aaty
3MIIIICHEHHST KOKHOTO 3 IuiaTexiB 3a Kpemutowm, 3aranbHy BapTicTh KpeauTy, 3araibHi BUTpaTH 3a
CMOXXMBYMUM KPEIUTOM, pealibHy pIYHY MpPOLEHTHY CTaBKy, MEpeslik Ta BapTICTh BCIX KOMICiH 3a
0OpaHuUM KPEJUTHUM MPOJYKTOM, BiAMOBIJATBHICTh 3@ MOPYLIECHHS IPOIIOBUX 3000B’s3aHb Ta IHIILY
iHpoOpMalio, BHUKIAZACHY B MPOEKTI ENEKTpOHHOrO J0TroBOpPY), AETalbHHUM Mepelik CKIAI0BUX
3arajibHOi BapTOCTI KPEUTY y BUIIIAI Tpadika MaTexiB 3a GOopMOI0, BU3ZHAUYEHOIO J0aTKoM Ne2 110
[IpaBun po3paxyHKy HEOaHKIBCBKUMH (DIHAHCOBMMH YCTaHOBaMHM YKpaiHM 3araibHOi BapTOCTI
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KpEAUTY JUIS CIOXKMBaya Ta PEAJbHOT PIYHOT MPOIEHTHOI CTaBKH 3a JOTOBOPOM TPO CIOKHUBUUI
KpenuT, 3aTBeppkeHnx nocranoBoto Ilpasminas HBY Nel6 Big 11.02.2021, a takox IHdopmariiine
[ToBimomineHHst ckimaaeHe 3a (OpPMOIO BiAMOBIAHO 10 BUMOr [lonoKEeHHS TpPO BCTAHOBJICHHS
JOJaTKOBUX BHMOT LIOJI0 B3a€MOJIT i3 croKuBauamMu (hiHAHCOBHX HOCIYT Ta IHIIUMHU 0cOOaMu IpU
BPETYJIIOBaHHI MPOCTPOUYEHOI 3a00proBaHOCTI (BUMOT MIOAO E€TUYHOI MOBEHIHKH), 3aTBEPIKEHOTO
nocranoBoto [Ipasminas HBY Bin 04.08.2022 Nel70 sike € HeBin’ eMHOIO yacTHHOIO EjekTpoHHOTO
JIOTOBOPY, Ta BKIIFOYAE MEPEITIK TPETiX 0ci0, yKimrouatoun 01mu3pkux ocid Kitienra, ta iHpopmarrito mom1o
HasBHOCTI BoJieBHsiBNieHHsI KitieHTa Ha mepenaBaHHs Tiii uM iHIIIKA 0co6i iHpOpMaii mpo yKIageHHS
HUM JloroBOpY, HOTO YMOBH, CTaH BHKOHAHHS, HASBHICTb Ta PO3MIp MPOCTPOUYECHOT 3a00ProBaHOCTI,
MIATBEP/UKEHHS 1HPOpMaIlli PO HASBHICTh OKPEMOI 3T0JM KOXKHOI TaKOi TPEThOi 0COOU, YKITIOUAatOun
6nu3bkoi ocobu Kiienrta, Ha 00poOKYy iXHIX MEPCOHATBHUX JaHUX, BUYEPITHUN MepetiK MepCOHATbHUX
nanux Kirienra, TpeTpoi ocoOu, ykirodaroun 0nu3bkoi ocobu Kirienta, 000B'SI30K 3 00pOOKH SIKUX
noxiazeHo Ha KpeauromaBus 3riHO i3 3aKOHOJABCTBOM YKpaiHW, a TaKOXK MEPEeNTiK MepCoOHATBHUX
JAHUX, 110 MOXKYTh 30MpaTUCS B TIPOLIEC] B3aEMO/IIi MPU BPETYIIOBAaHHI IPOCTPOUEHOT 3a00PrOBAHOCTI.

5.17. Noroip Hamaerbcs KiieHTy Juist minnmucaHHS Micis 3A1MCHEHHS HaJEKHOI MepeBIpKU
[To3nvanpHuKa BIAMOBITHO 10 BUMOT 3akoHy YkpaiHu «IIpo 3amoOiraHHs Ta MPOTHAIIO Jeramizarii
(BIIMWUBAHHIO) JOXOJIB, OJIEP)KAHUX 3JIOYMHHUM TUIIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacoOBOr0 3HUILIEHH» Ta HOPMATUBHUX akTiB HalioHanbHOTO
banky Ykpaiuu 3 nuTanb 3/11HCHEHHS] yCTaHOBaMH (DIHAHCOBOTO MOHITOPUHTY.

5.18. O3HallOMUBIINCH Ta TMOTO/KYIOYHCh 3 yciMa ICTOTHUMH YMOBaMH EJEKTpOHHOTO
JloroBopy, KII€HT HaJa€ 3roJy Ha YKIaJeHHS EIeKTpOHHOro IOroBOpy LUISIXOM HalpaBIEHHS
noBimomiieHHsT KpeauTonaBinto, sSike MimucyeThCs BIAMOBITHO A0 ab3amy 2 ctatTi 12 3akony Ykpainu
«IIpo enekTpoHHY KOMEPIIIIO», a caMe: MUIIXOM BBEJICHHS y CHEIIaTbHOMY TIOJII i aKIIETTOM, SKHMA
MICTUTH yci icTOTHI yMOBH EnekTpoHHOTO oroBopy, OaHOpa3oBoro ineHTHdIKaTOpa, SIKUK BiANIOBITaE
BuMmoraM 1. 3 4. 1 cr. 12 3akony Ykpainu «IIpo enekTpoHHY KOMEpIIif0» Ta HaTUCHEHHS KHOIKU
nianucanHs Jloropopy. Bkazana kHOIKa € aKTUBHOIO JIMLIE MIC/Isl BBEAEHHS KOpeKTHOro OTHOPa3oBOro
ineHTudikatopa. 3a3HavyeHWi ineHTU(IKaTOp TeHepyeThbess KpeautonmaBuem B IHdopmartiiHo-
KOMYHIKaIiiHIA cuctemi Ta HaacuiaeTbess Kirientam mwisxom CMC- moBigoMIICHHs. YKJIaJCHHS
HoroBopy 0e3 3a3HaueHHs KopekTHoro CMC-inenTudikaropa, orpuManoro KiiieHToM, € HEeMOKIIUBUM.

5.19. Ilicns minmucaHHs €IEKTPOHHOTO TOBiAOMIICHHs KilieHTOM 3a3HavyeHe MOBIIOMIICHHS
HagxoauTh B IHQopmamniliHo-kKOMyHIKaliiHy cucteMy KpemutonaBus Ta CBITYUTH/TIOBIIOMIISE
Kpeauronasis mpo te, mo KiienTt Hagas 3roay (akuentysan) Ha mpomno3utlito (Odepty) Kpenuronasus
mozo ykinaaanHs EnekrponHoro norosopy 3 Kitientowm. ITicns 3a3Hauenux aiit EnextpoHHuiA JOroBip
mix KpeautomaBuem ta KiieHTomM BBakaeTbes ykiaaeHuM 1 KpenurtomaBeupb 3.iiicHIOE Aii,
nepeadadeHi yMoBaMHM ykiazeHoro EnexrponHoro njorosopy oo HaganHs Kpeaury.

5.20. Brenenns OpHOpPa3oBOro ineHTU(IKaTOpa BBAXKAETHCSA MpOCTaBleHHSIM EjnekTpoHHOTro
MIANUCY 3 OAHOPA30BUM ieHTuikaTopoM B EnexkrponHomy JloroBopi iloro cropoHaMu BiAMOBIIHO 10
3akony Ykpainu «IIpo enekTpoHHYy KOMEpIIiIo».

5.21. YV Bunanky BiamparineHHs [loroBopy B OcoOuctuii kabiner KiieHT mnpuiiMae Ta
MIATBEP/UKYE, 0 AaHi OcoOUCTOro KabiHeTy € HOro KOHTAaKTHUMU JIaHUMH, K1 OyJIM HUM 3a3HaydeHi
i yac ykiajaeHHs JloroBopy Ta siki J1aioTh MOXIUBICT KiieHTy mepernsgatu ykiaaaeHuil Jlorosip,
3aBaHTQXUTH Ha CBI NEpCOHAJIbHMUA KOMIT'IOTep ab0 IHIIUM MNPHUCTPid, CTBOPUTHU KOMIO Ha
narnepoBoMy HOCIi 1 TAKMM YHHOM OTpUMATH HOro y (popMi, 1110 YHEMOKIIUBIIIOE 3MiHY HOTO 3MICTY.

5.22. EnexTpoHHUI J0TOBIp Ta Bcl J[oaTKU 10 HBOTO MalOTh TaKy camy IOPUIUYHY CHIY JUIS
CropiH, SIK JOKYMEHTH, CKJIaJIeHI Ha ManepoBUX HOCIAX Ta CKPIMUIEHI BIACHOPYYHMMH HiIMUCAMH
CropiH, ToOTO BYMHEHI B MPOCTii MUCHEMOBIH (opMi.
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5.23. Onpazy micng minnucanHs EJeKTpoHHOro m0roBopy, HOro MNPUMIPHUK Yy BHIJISAIL
BizyanizoBaHoi (popMu, siIKa HE A€ MOKIMBOCTI BHECTH IO HBOTO 3MiHH, BiOOpa)kaeThCsi B HOTrO
Ocob6ucromy kabineri. IlpumipHuk EJNeKTpOHHOTO AOrOBOpY BBaKa€TbCs oTpuMaHuM KirieHTOM 3
MOMEHTY BifoOpakeHHs1 EnexTpoHHOTO 1oroBopy B OcoOucTomMy KabiHeTi.

5.24. CtopoHU 3BUTLHSIOTHCS Bil BIAMMOBITATBHOCTI 32 YACTKOBE 200 MOBHE HEBUKOHAHHS CBOTX
3000B's13aHb 32 EJCKTpOHHUM JI0rOBOPOM y pa3i HaCTaHHS Ta Aii 00cTaBuH HernepeObopHoi cum(dope-
Ma)kop) B MOPAIKY, lepeadaueHOMY BiINOBiTHIM EJIeKTpOHHUM TOTOBOPOM.

5.25. Yci criopu Ta HENOPO3YMIHHS MO0 YKJIATaHHs, BAKOHAHHS, PO3IpBaHHs, 3MIiHU, BU3HAHHS
HEJIMCHUM TOBHICTIO a00 YacTKOBO, a TAaKOXK 3 OyAb-SKUX IHIIUX MUTaHb, MO CTOCYIOTHCS
EnexkTpoHHOTO T0TOBOPY, MiUIATAIOTh BPETYIIOBAHHIO IIJISIXOM IIEPETOBOPIB.

5.26. KirieHT Mae mpaBo 3BEPHYTHCS 3 TUTAHb 3aXUCTY MPaB CIIOXHUBAYIB () IHAHCOBHX ITOCIYT 10
Hamionansnoro banky Ykpainu, no JepxaBHoi cinyxOn YKpaiHu 3 NUTaHb OE3MEUHOCTI XapuOBHUX
MPOJIYKTIB Ta 3aXMCTy CIHOKMBAYIB YU IHIIMX YCTAHOB, 3a3HA4YE€HUX y CT. 5 3akoHy Ykpainu «lIpo
3axXHCT MPaB CHOKUBAYIBY, y TOMY YHCII1 10 CYAY.

5.27. KiieHT Mae mpaBo mpoTsAroM 14 (YOTHUpHAALATH) KaJeHIAPHUX IHIB 3 JHSA YKIAJACHHS
EnexrponHOro moroBopy BimMoBHTHCS Bin EnekTpoHHOTO HOTOBOPY 0€3 MOSCHEHHS NPUYHH, Y TOMY
YHCIIi B pa3i OTPUMaHHs HUM rpoiioBux komTis. [Ipo Hamip BinMoBUTHCS B1 ENEKTpOHHOTO 10TOBOPY
Knient nosinomisie Kpenutonasus y nucbMoBiit ¢popmi (y manepoBomy abo e1eKTPOHHOMY BUTJISAL 3
HAKJIaJIeHHAM €JEeKTPOHHUX IIANUCIB, €JEeKTPOHHUX LHU(PPOBUX MIIMNUCIB, IHIIUX aHAJIOrIB
BJIACHOPYYHHX MIJNHUCIB (TI€YaTOK) CTOPIH y MOPSIKY, BU3BHAYEHOMY 3aKOHO/IaBCTBOM) J0 3aKIHUEHHS
CTPOKY TIpaBa Ha Taky BigMoBy. [IpoTsarom 7 (cemMu) KaJIeHIApHUX JTHIB 3 JaTH MOJAAHHSITTHCEMOBOTO
MOBiIOMJICHHST TIpo BimMoBY Binm EnextponHoro poroBopy KiieHT 3000B’si3aHHMII MOBEPHYTH
KpeautonaBiro rpomoBi KOMITH, OJepxaHl 3rifHO 3 UMM EJIeKTpoHHHMM AOroBOpPOM, Ta CIUIATUTH
MIPOLIEHTH 3a MEpioj 3 JHSA OJIep>KaHHS KOILITIB 10 JHS iX MOBEPHEHHS 3a CTABKOIO, BCTAHOBJIEHOIO
EnekTpoHHUM JOTOBOPOM.

5.28. Kpenuronasenp He 3aydae TPETIX 0CI10 IMiJ1 9Yac HafaHHs MOoCIyry 3 Buaadi Kpeaury.

5.29. Ilicns ykiageHHs JOTOBOPY MPO CHOXKUBYMM KpeauT KpenuroaaBenb Ha BAMOTY CIIOXKHBAya,
ajie He OUTBIIE OJHOTO pa3y Ha MICSIb, a TAKOXK Y pa3i 3MIHU ICTOTHUX YMOB JIOTOBOPY MPO CHOKUBYHMA
KpEeAUT, BKIIOYAIOUM BUMAAKH, KOJIHM Taka 3MiHA BiJOYBa€ThCS BHACIIAOK HACTaHHS YMOB, BU3HAYEHUX
TakKUM JOTOBOPOM, Yy MOPSIKY Ta HAa yMOBax, nepeAdadyeHHX JIOTOBOPOM IPO CHOXKUBYMM KpEIuT,
0€30IIaTHO MOBIAOMIISIE CIIOKMBavy 1H(GOPMAIIiI0 PO MOTOYHHUM po3Mip Horo 3a60proBaHOCTi, pO3Mip
CYMHU KPEAUTY, MOBEPHYTOI KPEAUTOAABIIIO, HAJIA€ BUIKCKY 3 PaXyHKY/paxyHKIB (3a HasBHOCTI) LI0JI0
ToraIieHHs 3a00proBaHoCTI, 30KpeMa iH(popMalliro Mpo MIaTeXi 3a 1M JOTOBOPOM, SKi CILIa4eHI, sKi
HAJIEXKUTh CIUIATUTH, JATH CIUIaTH abo Mepiofu y 4yaci Ta yMOBH CIUIATH TaKUX CyM (32 MOXJIUBOCTI
3a3HaYEHHS TAaKMX YMOB y BUIIHUCII), a TaKOX IHINY iH(opMaIlliio, HaJaHHS SKOi mependadyeHo UM
3aKOHOM, IHIIUMH aKTaMU 3aKOHO/AaBCTBA Ta JOIOBOPOM PO CIIOKUBYMNA KPEIUT.

6. TIOPAAOK BUIAYI TA IOTAINEHHSA KPEAUTY

6.1. Kpemut Hagaerscst KiieHTy y 6e3roTiBKOBIM (opMi HUIIXOM NepepaxyBaHHsS I'POLIOBUX
KOIITIB Ha MmiaribkHy KapTky Kiienta, pexkBisutu sixoi Hanani Kiientrom Kpenutonasio 3 meroro
orpumanHs Kpenury.

6.2. Kpemur BBakaeTbcsd HaJaHUM B JeHb nepepaxyBanHs Kpemutonmasuem cymu Kpemuty
Kuienry.

6.3. Kuient 30608B's13anuil mosepHyTH KpenuT, CrilaTUTH MPOLIEHTH Ta 1HIII [UIaTeX1, BA3HAUYEH]
JloroBopoMm, y CTpokH, mependaueni I'padikom muarexis, skuil po3minryerbes Kpemuromasuem B
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Ocobucromy kabineti Kiienra ta € mogarkom a0 Jloroeopy.
6.4. AxryanbHa 3a00proBaHICTh 3a KpeauToM moieHHO OHOBITIOIOTECS B OcobucTomMy KabiHeTi
Kiienra.

6.5. Kpeaut BBaXaeThCs MOTaICeHUM B IeHb OTpuMaHHa KpenuTogaBiieM KOIITIB B OTAICHHS
yciei 3aboproBanocti 3a Kpenurowm.

6.6. VY pasi, AKmo HajaBadeM IUIATDKHUX IOCIYT BCTAHOBJIGHA OKpeMa IiaTra 3a HaJaHHS
nociyr, KitieHT 3000B'3aHUl CaMOCTIHO OIUIATHTH BapTICTh MOCIYTH 3 MEepeKa3y rPOIIOBUX KOIITIB
Ha Kopuctb Kpenuronasns.

6.7. Ilpu moBHOMY ab0 yacTKOBOMY MoBepHeHHI Kpeauty B rpadi «mpu3HadueHHS IUIATEXKY»
Kiient Brazye: PHOKIIII, nipi3Butie, iM’st mo 6atekoBi Kirienta ta pexksizutu J{oroBopy.

6.8. Kpemuromasels Mae paBo He MPUIHSTH TUIATDK 3 MOTHBIB HEMOKIIMBOCTI i1eHTH KA1
Kiienta ta/a6o JloroBopy, 3a sIkuM BiIOyBa€eThCs CIijlaTa 3a00proBaHOCTI.

6.9. Sxmo Kpemauronmasemp oTpuMaB IUIATiK, KA HEMOXIJIHMBO iICHTH(IKYBaTH, TO TaKUi
IJIaTDK HE BBAXKAETHCS OTPUMAHUM JI0 MOMEHTY Horo iieHTudikanii. Y ci pu3uKH 1 HaCcHiJKH, MOB'A3aH1
3 HEMOXKJIUBICTIO 17IeHTU(]IKYBaTH MaTiK, Hece KitieHT.

6.10. V pa3i HactanHs BUNajKy, nepeadadenoro 1. 6.9. nux [pasun, Kimient npotsrom 3 (Tppox)
KaJCHJapHUX JTHIB Ma€ MpaBO 3BEpPHYTUCS M0 KpemuTomaBIlsd HMUISXOM HANpaBJICHHS €JIEKTPOHHOTO
MOBIIOMJIEHHSI B JIOBUIbHINA (hopMi 3acobaMM €JIeKTPOHHOIO 3B'SI3KY, siKi Oynu BkazaHi KiieHtoMm B
OcoOuctomy kaOiHeTi, 3 OOOB'S3KOBHUM 3a3HAYEHHSIM CHOCOOY 1 MPHUOIM3HOTO 4Yacy MpPOBEACHHS
IJIaTeXYy (a TaKOXK MPH 3IHCHEHH] IUIATeXy Yepe3 TepMiHaIu CaMOOOCIyTOBYBaHHS - 13 3a3HAUYCHHSIM
agpecd TepMiHama, a Tpu OaHKIBCBKOMY Tiepeka3i - HalMeHyBaHHS OaHKy 1 BiIIUICHHS,
MICII€3HAXOKEHHS BIAIUICHHS). Y TeMi eJIeKTpoHHOro noBigomiieHHsI KitieHT 000B'S3K0BO 3a3Havae:
HOMEp Ta Jary ykiaananus JloroBopy, mpizBuiie, iM's, mo-6atskosi, PHOKIIII.

6.11. V pa3i HacTaHHS BUNIAAKY, iependadeHoro 1. 6.9. mux [IpaBwi Ta y BUNIaaKy HEMOKIUBOCTI
smiicHenHs Kirientom nidd, 3a3HadeHux B 1. 6.10. mmx [IpaBmi, - Kiient npotsrom 3 (Tphox)
KaJICHJIAPHUX JTHIB Ma€ MpaBo B TeICHOHHOMY PEKHUMI 3BEPHYTHCS 10 BIAMOBIAAIBHOTO IMpaIliBHUKA
Kpeautonasis Ta 3a3HaUUTH KOPEKTHE «IIPU3HAYEHHS TUIATEXKY.

6.12. Crimata 3aboproBaHocti KitieHTOM 3IIHCHIOETBCS HUISXOM I€pepaxyBaHHS TPOIIOBHX
KOIIITIB Ha 3a3HaueH1 B JloroBopi Ta/abo Ha Caiiti 6aHKIBChKi paxyHku KpeautonaBis B HallioHAIBHIH
I'POIIOBIN OJMHHMII YKpaiHH - TPUBHI.

6.13. Omnarutu 3a6oproBanocti KiieHT Moske 3a monomoroto kaptu B Ocoducromy Kabineri abo
iHIMM criocobom, 3rigno iHdopmaii Ha Caiiti Kpeauronasus. [lepen 3nificnenHsm miarexy Kiient
3000B’A3aHMIl yTouHIOBaTH TakKy iHdopMalito Ha Caiiti KpenuTonais, ockiibku Taka iH(opmarris
MO>KE€ OHOBIIFOBATHCH.

6.14. Crnata 3a60proBaHocTti 3a JloroBopoM Mose 3711 CHIOBATUCS TPETHOIO 0C00010. Y TakoMy
BUIIQJIKY BBaXkaeThes, 0 KiieHT nmoBioMuB Takii ocobi iHdopmanito (y T.4. KOH(DIIEHIIIHY) 11010
cebe (MaliHOBOTO CTaHy, YKJIaJE€HUX NPAaBOUYMHIB Ta iHIIE) Ta MOKIaB HAa Hei 00OB’SI30K IIOJIO
BUKOHaHHA 3000B’s13aHHA 3a UM JloroBopom BianosigHo a0 c1.528 LK Vkpainu.

6.15. Sxmo KnieHT 3xiicHUB oIu1aTy y po3Mipi OuIbIIoMy, HiK Oyino BcTaHOBIIEHO JloroBopoM,
Knient mae npaBo mpotsirom 10 kaneHnapHux IHIB 3BepHyTHCSA 10 KpeanTonaBus ais MOBEpHEHHS
CyMH TeperulaTH MUISIXOM HalpaBJICHHsS EJIEKTPOHHOrO JIMCTa abo MOIITOBOTO BiINpPaBICHHS Ha
nomToBy aapecy, Bkazasiu 116, PHOKIIII, Homep (Ne) ToroBopy, po3mip (cymy)nepemnaru, IBAN
paxyHoOK, baHk, B sskoMy BiTKpHuTO paxyHOK Ta koA banky Kiienra.

6.16. 3a kopuctyBanus Kpenurom Kiient crauye Kpeauronasiito mporeHTd 3a (ikcoBaHOIO
MPOIIEHTHOIO CTaBKOIO, siKa 3a3HauyeHa B Jlorosopi, a Takox Komicii, Bu3HaueHi JloroBopoM Ta ski
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omyOmikoBani Ha Caiiti Kpenuronais.

6.17. Y Bumaaky ydacti y mporpami JosuibHOCTI KpemutomaBus, mpaBuia ydacTi y sKid
po3mimrytorecs Ha Caiiti, KiieHT Mae mpaBo Ha OTpUMaHHS 3HMKKU Ta BCTAaHOBJICHHS i HA YMOBax,
BU3HAYCHUX 3 YPaxXyBaHHAM MPOTPAMH JOSUILHOCTI.

6.18. HapaxyBaHHSI TPOILICHTIB 3AIHCHIOETHCS Ha 3AIMMIOK (aKTHYHOI 3a00proBaHOCTI 3a
Kpenutom 3a xoxeH aeHb KopucTyBaHHS KpenuToMm (BKITIOWAIOUYHM MEPIOIH MPOJIOHTAI] Y BUMAAKY
HAsIBHOCTI TaKoi), BUXOJYHM 13 (PaKTHUHOI KUTBKOCTI THIB y MicsIli Ta y poui. Jlo mepioay po3paxyHKy
MIPOIICHTIB BKIIIOYAEThCA JeHb HajaHHsa KpenuTy. Y BUMaaKy SIKIIO I€Hb HAJAaHHS Ta JICHh TOBEPHEHHS
Kpenuty criBnagaroTh, HapaXyBaHHS IPOIEHTIB 3IHCHIOETHCS 3a OJWH JICHb.

6.19. CnoxuBau Mae mpaBo Micis IPUITMHEHHS /Tii JOTOBOPY PO HA/IaHHS CIIOKUBYOTO KPEHTY,
BKJIFOUHO Y 3B’SI3KY 13 3aBEPILIEHHSAM CTPOKY HOro Aii, po3ipBaHHSAM a00 BUKOHAHHSM TaKOIro JJOrOBOPY,
3BepHyTHUCcA 10 Kommanii 13 3anuToM Ha iH(opMarlito (JOBIJIKY), 110 CTOCYEThCSI BUKOHAHHS CTOPOHAMHU
CBOIX 3000B’3aHb, YCTAHOBJIEHUX JOTOBOPOM, BKJIOUAIOYM 1HQOpMAIiO (J0BIAKY) MPO BIICYTHICTH
3a00proBaHOCTI Ta BUKOHAHHS 3000B’s3aHb CIOXHBaya 3a JOIOBOPOM Yy IOBHOMY 00cs3l, Ky
(dinancoBa yctaHoBa Hamae y ¢opMmi TamepoBoro abo eIeKTPOHHOTO JOKyMEHTa (3a BHOOpOM
CIOKMBaya) MPOTATOM I’ SITH poOOYMX JHIB 13 JHS oTpuMaHHs KoMmaHiero Takoro 3amuTy.

7.  MNPOAOBXEHHS CTPOKY KPEAUTYBAHHS TA PECTPYKTYPU3ALIA
3ABOPI'OBAHOCTI

7.1. Y BuUmaaky HEMOXJIMBOCTI BUKOHAaHHS KilleHTOM y3sTHX Ha cebe 3000B's13aHb Y TOBHOMY
o0cs131 Ta y BCTaHOBJIEHUH TepMiH, KiieHT Mae npaBo iHIIIIOBATH MPOJOBXKEHHS CTPOKY KpeIUTyBaHHS
abo pecTpyKTypu3ailito 3a00proBaHOCTI.

7.2. Jlns mpoAOBXKEHHsI CTPOKY KpeAWTYBaHHS abo0 pecTpykTypu3zarllii 3adoprosaHocti KirieHT
nomae 4epe3 OcoOuctuii kabOiHET BIANOBITHY 3asBy, fKa poO3risgacTbcsi KpemuTomaBnem y
BH3HAYECHOMY HUM TOPSJIKY. [HIIIFOBaHHS CIIOKUBAYEM MPOJOBKEHHS (JIOHTAIII1, TPOJIOHTAIIl) CTPOKY
MOTAlIEHHSI  CMOXKMBYOTO  KpeauTy (CTpOKY BHKOHAHHA TIPOIIOBOTO  3000B'I3aHHSA)/CTPOKY
KpEAUTYBaHHS JIOTOBOPY IMpPO CIOXUBYMM KpEAuT, 3MIMCHIOEThCS 0Oe3 3MIH yMOB MOIEPEeIHBO
YKJIAJICHOTO OCHOBHOTO JIOTOBOpPY B OIK MOTIpImICHHS s crokuBada. [lepenik 3miH Ta 1mudpose
3HAYEHHS YMOB, 110 MiJUISATaI0Th 3MIH1 ITPH 1HILIFOBaHH1 CITOKMBAYEM ITPOIOBKEHHS CTPOKY MOTAIICHHS
CIOKMBYOTO KPEAUTY BKA3YEThCS B JOTOBOPI MPO CIOKHUBYMN KPEIUT Ta B AOJATKOBIM yroiai mpo
MIPOJIOBKEHHS CTPOKY KPEIUTYBaHHS.

7.3. TlpuiHATTS TO3UTHBHOTO pIIIEHHS 3a IMOJAHOI0 3asiBOI0 IIOJ0 MPOJOBKEHHS CTPOKY
KpeAUTyBaHHS ab0 pecTpyKTypu3alii 3a00proBaHOCTI € BHKIIOUHO MpaBoM Kpeautonasus.
KpeauronaBenr mae mpaBo BiAMOBHTH B O(OPMIIEHHI MPOJOBKEHHS CTPOKY KpEIAUTYBaHHS YU
pecTpyKTypH3allii 3a00proBaHocTi 6e3 3a3HaYeHHsI IPUYHH.

7.4. TIponOBXEHHS CTPOKY KpeAWTyBaHHsA ab0 pecTpyKTypu3alii 3a0oproBaHocTi y pasi
MPUHHATTS TO3UTUBHOTO pilieHHs KpenuTonasieM 3AiHCHIOETHCS NUTSIXOM 0(OPMIICHHSI BIAIOBITHOT
nonaTkoBoi yroau 1o JloroBopy Ha yMOBax, Y3rO/JKEHUX CTOPOHAMH, Ta SKa TE€HEPYEThCS B
Oco6ucromy kabineri KimienTta Ta yknanaerbes y Takuid xe cnocio, sik i cam Jorosip. Ilinnucanusam
nonatkoBoi yronu KiieHT miaTBepmKye CBOIO MOBHY 3roAy Ha MoBepHeHHs Kpeauty Ha ymoBax,
BHU3HAYEHUX JOJATKOBOIO YrOJI0I0 Ta OHOBIEHUM TpadikoM IJIATEXKiB, 10 TEHEPYEThCS Ha MiACTaBi
YKJIaJCHOT T0AATKOBOI YIOJIH.

7.5. JlomatkoBa yrojaa y pasi i ykiaJgeHHA € 00OB S3KOBOIO /10 BUKOHaHHS KiieHTOM Ta €
HEBiJI’€MHOIO YaCTUHOIO Jl0TOBODY.
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8.  OBPOBKA TA BAXUCT HEPCOHAJIbHUX JAHUX

8.1. IllnsxoM BiAmpaBICHHS 3aNOBHEHOI 3asSBKH KIIEHT MATBEPIKYE, IO MOBIIOMIICHUH, 10
OJIHI€I0 13 MeTH OOpoOKM HOro mepcoHalbHUX MaHWX KpeauromaBueM € 3IiCHEHHS 3aXOMiB, IO
NepeayloTh YKIaaeHHI0 JloroBopy Ha BUMOrY Cy0’€KTa NEpCOHAJIbHHMX JaHWUX, 1 YKIAJCHHS Ta
BUKOHAHHS JIOTOBOPY, CTOPOHOIO siKoTO € KirieHT, a Takox minTBeppkye HamaHHs Kpeauromasio
3roJIv Ha:

8.1.1. 006pobky KpeauromaBiem CBOIX MEPCOHATBHUX JAHUX, BKIIOYAIOYH ICHYIOYY Ta OHOBJIICHY
iHpOopMarito:

- TpI3BUIIE, IM s, 0 0aTHKOBI,

- J1aTa HapOJDKEHHS;

- peecTpaiiifHuil HoMep 00JIIKOBOT KapTKH TUTATHUKA MOIATKIB;

- HOMep TenedoHy;

- eNeKTpOHHA ajpeca;

- MicCIle HapODKCHHS;

- CTaTh;

- azpeca MPOKUBaHHS Ta aJipeca PeeCcTparlii;

- BIZIOMOCTI IIOJIO OCBITH;

- BIZIOMOCTI II0JI0 CIMEHHOTO, COIialIbHOT0, MAHOBOTO, (DIHAHCOBOTO CTaHY;

- iH(opMaIiro MPo TOKYMEHT IO MOCBIIIY€e 0CO0Y: MAaCIOPT rPOMaITHIHA Y KpaiHu, B TOMY 4uci id-
KapTKa, MachopT JUisl BHI3y 3aKOPJOH, IHIIWA JOKYMEHT, IO IMOCBiTYye 0COo0y Ta BiIMOBIIHO 0
3aKOHOJIAaBCTBa YKpaiHu MOxe OyTH BUKOPUCTAHUH HA TEPUTOPIi YKpaATHU IS YKIAJCHHS IPaBOYHHIB;

- BIZIOMOCTI 11010 TIOTIEPETHHOTO Ta TOTOYHOTO MICITh POOOTH;

- daiinm cookie;

- ip-aapeca;

- Teomo3uIlis (Te0JIOKAIlis) KOpUCTYBayYa.

- 1HIIT 1aH1, 10 HAJAITHCS KOPUCTYBAYeM SIK ITPH 3alIOBHEHHI peecTpalliinoi popMu, Tak i B porieci
KOpHCTYBaHHS cepBicaMH (Jari 3a TEKCTOM IMEHYIOTBCSI pa3oM Ta/abo okpemo — «JlaHi»).

8.1.2. 00poOKy BUIIIE3a3HAYCHUX TIEPCOHAIBHUX JaHUX 3 METOIO:

- 3nificHenHs inentudikamii/Bepudikanii KopucryBaya Ha BukoHaHHA BUMOT [lono)keHHS Mpo
Cucremy BankID HamionansHoro 6anky Ykpainu, 3atBepmkenoro Iloctanosoro Ilpasninas HBY Bin
17.03.2020 Ne 32 (y Bumaaky igentudikanii/Bepudikanii 3a gonomororo BankID), [Tonoxxenus mpo
3MIICHEHHs] ycTaHOBaMH (DIHAHCOBOTO MOHITOPHHTY, 3aTBEP/KCHOT0 IOCTaHOBOK [IpaBiiHHs
Harmionanenoro 6anky Ykpainu Big 28.07.2020 NelO7, B ToMy uucni, ajne HE BUKIIOYHO, 3a1s
3aro0iraHHs IaxpaicTBy abo HE3aKOHHOMY JIOCTYIY /10 00JikoBuX 3anuciB KopucryBauis;

- OmiHka (hiHAHCOBOTO CTaHy 1 KPeIUTOCIIPOMOMXHOCTI CIIO’KHMBa4a BIIMOBIHO 70 BUMOT 3aKOHY
VYxpainu «[Ipo croxuBuYe KpeAUTyBaHHS», TOTOBOPY MO3WKH, YKIAJEHOTO 31 CIOXKMBAa4YeM Ta IHIIHUX
nokyMeHTiB [lo3uKkoaBIsl Ta HOPMAaTUBHO-TIPABOBHUX AKTIB, IO PETYIIOIOTh TiSUIbHICTh (PIHAHCOBHUX
YCTaHOB.

- HapanHg xoHCynbTallifHUX Ta iHOOPMAIIMHUX TOCITYr A0 YKJIAJIEHHS JOTOBOPY MO3UKU Ta B
nporieci Horo o0CIyroByBaHHS;

- OOpo6xka, oOTpUMaHHs Ta MepeKa3 rpoIIOBUX KOIITIB;

- PosmoBcropkenHst pexinamu/iHQOpMaIIfHIX TIOBIIOMJIEHh 3 BHKOPHUCTAHHSM EIEKTPOHHHUX
KOMYHIKaIliif (BKJIIOYAIOYM EJNEKTPOHHY TOLITY, CEpBICM OOMiHY NOBIIOMJIEHHSIMHM, 4YaT-00TH,

aBTOMATHYHI MOBIIOMJICHHS, KOMYHIKALil0 3 BHKOPHCTAHHSAM Tele(hOHHUX HOMEpIB Ta OYIb-SKHUX
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iHIMX iHpopMaiiHUX (IUPPOBUX) TEXHOJIOTIH);

- Ilepemaua, mepeBipka, OTpUMaHHS Ta aKTyadizamis iHdopMmamii B OHOpPO KPEAUTHUX
ICTOpIi/KpeIMTHOMY pPEeCTpi Tepell YKIAJACHHSIM JIOTOBOPY Ta B IPOIECi HOro oOCIyroByBaHHS Yy
BHITaJIKaX Ta B MOPSJIKY, MepeI0aueHNX 3aKOHOIaBCTBOM Ta/ab0 JI0TOBOPOM;

- Hapmanus noctyiy 10 nepcoOHAIBHUX JaHUX TPETIM 0co0aM, 3amydeHnx KoMIaHiero Ha TOTOBIpHIM
OCHOBI JI0 TIpoIleCy OOCIYyrOBYBaHHS JIOTOBOPY, YKJIQJACHOTO 3 KIIEHTOM, Ta/a00 IOBEPHEHHS
3ab0proBaHoCTI KirieHTa iepea Kommaniero,

- 3abesneyeHHs O€3MeKH, 3an00iranHs MIaxpaicTBy TOMIO;

- Ilepemaua mnepcoHaNBPHUX MAHUX MPABOOXOPOHHUM OpraHaMm, OpraHaMm JAep’KaBHOI BIIAJH,
HanionansHomy 6aHKy YKpaiHu, a TaKoK IHIIMM 0c00aM y BUIIa/IKaX, epe0adyeHNX 3aKOHOJaBCTBOM
Ta/ab0 JOTOBOPOM.

- O6po6ka KpenuTomaBieM nepcoHAIbHUX JaHUX TPETIX 0ci0, yKiarodaroun 0m3bkux ocio Kiienra,
B 00cs31 BU3HaueHOMY B [Hopmaniiinomy [ToBinoMieHHi.

8.2. KitieHT moBigoMIICHUH PO MOXKIIMBE YKIJIaJieHHsT KpeauToaaBiieM 10ToOBOPY BiICTYIUICHHS
MpaBa BUMOTH 3a BUIMOBIIHUM EleKTpoHHUM J0roBOpoM abo J0roBOpYy (HakTOpUHTY 3 OyIb-SKOIO
TPETHOI0 0C00010, BIIMOBIAHO /10 YOTO HOBHI KpeIUTOp HaOyBa€ CTaTyCy BOJIOAUIBIS NMEPCOHATBHUX
mauux Kirienra.

8.3. Orpumanns Kienrom y Kpeauronasus Jlanux, mo crocyroThes KirieHTa, iX yTOYHEHHS,
OJIOKYBaHHS Ta 3HUIIEHHS JOMYCKAETHCA y BUIAJKAaX, BCTAHOBJIICHUX YMHHUM 3aKOHOJIABCTBOM Ha
migcTaBi 3agBu KnieHTa, sika MOBHMHHA BIAIIOBIAATH BUMOraM, BCTAHOBJICHUM YHHHUM 3aKOHOJaBCTBOM.
KiieHT moBimoMieHuii mpo Te, M0 BIAMOBIb HA TaKy 3asBY Oy/e HajaHa HOMY B MOPSAKY Ta CTPOKH,
BHU3HAYEHI YUHHUM 3aKOHOJABCTBOM.

8.4. Kpemuronmasenpb Mae MpaBO BUKOPHUCTOBYBATH TepCcOHANBbHI maHi KiieHTa BiqmoBimgHO 10
3aKOHO/IaBCTBA Ta CBOiX BHYTPINIHIX IpaBui 0e3 3000B’s13aHs OKpeMoro noBizomiieHHs Kiienta mpo
00poOKy, 3aXUCT Ta MepeIavy TaKuX JaHUX TPETiM ocobam.

8.5. Vxknamaroum [lorosip KiieHT miaTBepKye, 10 O3HAMOMIIGHHH 3 METOI0 0OpOOKH HOoro
MEPCOHABHUX JTAaHHX.

8.6. KpemuronmaBenmp HE Hece BIAMOBINAIBLHOCTI 3a HACHIAKKA 3aKOHHOTO PO3TOJIOMICHHS
nepcoHanbHuX nanux Kiienra.

8.7. Kuient 3000B’s3anuii nopinomisatu Kpenuroaapig npotsarom 3 (TphOX) poOOYUX JTHIB PO
3MiHY OY/Ib-SIKMX CBOIX MEPCOHAILHUX JIaHUX.

8.8. VY Bumnaaky npoctpouenHs KiieHToM Tepminy 3ailicHeHHs miaTexy 3a JloroBopom, Kitient
MOTOJDKYETHCS 3 TUM, 10 KpenuToaaBenp 3 METOK 3aXHUCTy CBOTO MOPYIICHOTO IpaBa Ta iHTepecy,
00yMOBIIEHOTO HEBHKOHAHHSM/HEHAJCKHUM BHUKOHaHHAM KiieHTOM 000B’s3KiB mepeadadeHnx
JloroBopoMm, Mae MpaBo MoImMpUTH/HataTH iHGopmauito npo KiieHTta sikoro BoJoJiie, TpeTiM ocobam,
30Kpema:

*  cyay, IPOKyparypi Ta IHIIUM MPaBOOXOPOHHUM OpTraHaMm;

* ajBokaraMm, (paxiBLSM B ragysi mpaBa Ta IHIIMM 0co0aM, III0 MOXKYTh HaJlaBaTH MPAaBOBY
JIOTIOMOT'Y UM 3/IIICHIOBATH TIPEICTAaBHUIITBO B CY/Ii Ta IHIIUX OpraHax Jep>KaBHO1 BIa/Iu;

*  ocobam, 1[0 HATAIOTh MOCIYTH 3 IOBEPHEHHSI IPOCTPOUEHOT (TIpo6IeMHOT) 3a00proBaHOCTI,
¢baxTopuHry Ta/abo 3 skumu KpeauTonaBiem ykJIaeHO TOTOBIp BIICTYIUIEHHS IpaBa BUMOTH 200
HIIMIA TOTOBIP 33 UM JOTOBOPOM;

*  JIep’KaBHI BUKOHAaBYil cIy0i (IepKaBHUM BUKOHABIIM) Ta MPUBATHUM BUKOHABIISM; ®
IHIIUM oco0aM, SIKi MOXKYThb CHPUSATH MOBepHEHHI0 6opry Kiientom Ta/abo mepemkopkatu KiieHnty
OTPUMYBATU KPEAUTU Y MAOYTHHOMY.
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8.9. 3rona KiienTta Ha 00po0OKy HOTO MepCOHATBHUX JaHUX, [0 HA/IaHa 3T1THO 3 yMOBAaMU IIOTO
posainy IlpaBui, He BUMarae 3iiiCHEHHs] IOBIJOMJICHb TIPO Tepeavy nepcoHaibHuX naHux Kiienra
TpeTiM ocobam 3rifHo 3 HopMamu cT. 21 3akony Ykpainu «IIpo 3axucT nepcoHanbHUX JAHUX.

9.  BHECEHHS 3MIH TA JIONOBHEHD V ITPABWIA TA EJEKTPOHHUI
JIOTOBIP

9.1. IIi IlpaBuma Ta mnpumipHuii JIoroBip 3aTBEpPKYIOTBCS HAKa3oM JIUPEKTOpa
Kpenuronaens i po3mimytorecst Ha Caiiti KpenuromaBus s 03HaHOMIICHHSI BCiMa 3aIliKaBJICHUMU
ocobamu.

9.2. KpenutonmaBenp Mae mpaBo B OJHOCTOPOHHBOMY TMOPSJIKY BHOCHTH 3MIiHH Ta
nornoBHeHHs B 11l [IpaBuna msixom 3aTBepmkeHHs [IpaBuin B HOBIM penaxitii, ska OTPIITIOJHIOETHCS Ha
nboMy CaiTi.

9.3. Bynp-siki 3MiHM Ta JOTOBHEHHA 10 EJIEKTPOHHOTO M0TOBOPY O(OPMITIOIOTHCS
CtopoHaMHu JOJATKOBUMH YroJaMH 10 EJEKTpOHHOTO JOTOBOpY, SKi MiJIMHCYIOTHCS CTOPOHAMH Y
crocib, 1o nmepeadadeHuit 1y mianucanus JJorosopy.

9.4. JloctpokoBe po3ipBaHHA [ii EleKTpoHHOro IOroBOpy MOXIIMBO JHILIE 33 YMOBH
BUKOHaHHS CTOpOHaMH BCiX 3000B’s13aHb, NepeadoaueHux EnekTpoHHUM 10TOBOPOM.

10. MOPSJAOK JOCTYIY KJIEHTIB J0O JOTIOBOPIB, JIOJATKIB 10 HUX TA THIIOI
IH®OPMALIIIL, MOB'SI3AHOI 13 YKJIAJEHUMMU JJIOTOBOPAMU

10.1. KimienT Mae mpaBo 1ocCTymy no iHdopmarllii, mpaBo Ha OTPUMAHHS SKOi 3aKpIIUICHE B
3aKOHO/IaBCTBI YKpaiHH.

10.2. Enextponnuit Jlorosip, I'padik mmarexis, JlomarkoBi yroam Ta iHm Jlomatku o
EnextpoHHOro n0roBopy 30epiraroThCs B €IEKTPOHHOMY BUTIISLAL Ta AocTynHI Kitienty B Ocobuctomy
KaOlHeTI.

10.3. Ompa3y micins mignucaHHs EJEKTpOHHOTO JIOTOBOPY, HWOTO0 MPUMIPHUK Y BUTJISAII
Bi3yalli3oBaHoi (OpMH, sKa HE Ja€ MOMKJIMBOCTI BHOCHTH JO HBOTO 3MIHH, TE€HEPYEThCA Ta
BimoOpakaeTbcss B Horo Ocobucromy kabineri. IIpumipHuk ENEKTpOHHOTO JOrOBOpPY BBa)KAEThCS
otpumanuM KitieHTOM 3 MOMeHTY BifoOpaxeHHs1 EnexrponHoro noroBopy B Ocobucromy KaOiHeTi,B
3JIC)KHOCTI BiJl TOTO SIKa 3 MO/Iii cTayiacs paHilie.

10.4. YMOBHU BUTOTOBJICHHS Ta OTPUMAaHHS ANlepOBUX KO €EKTPOHHUX JOKYMEHTIB Ta CIIOCi0
MOBTOPHOTO HaJCUIIAaHHS MiANMKcaHoro Aoroopy Kiienty - 3a 3anutom Kiienra y nucbmoBiii opmi (y
MarepoBOMy BUTJIsII @00 y BUTIISAII €IEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiJJHO 3 BHMOTaMH,
BU3HAUYCHUMHU 3akoHOM YKpaiHu «IIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUI TOKYMEHTOOOIr») 13
3a3Ha4YeHHSAM crnocoOy oTpuMaHHs, Hanmaetbes [lo3ukomaBiem yctpok a0 30 AHIB 3 MOMEHTY
OTPUMAaHHS 3aIMTY, 32 YMOBH HasiBHOCTI BCiel HEOOXiHOT iHpopMalii Ta pekBi3UTIB (iANUCY, HOMEPY
Ta JaTH JOTOBOPY, TOIIO) Y TAKOMY 3aIUTI.

11. CTPOKH TA OPSAJIOK 3BEPITAHHS IH® OPMAIIIL
PO HAJJAHHSA IMOCJIYTH

11.1. Yci nani, JOKyMeHTH Ta iH(OpMAIis PO HalaHH MOCIYTH 30epiratoThesi MPOTATOM CTPOKY
BCTaHOBJICHHA AUIOBUX BiqHOcHMH MiX Kpeauronasuem ta Kiientom Ta BukoHanHs CTOpoHaMu BCiX
3000B’s13aHb 32 ENEKTpOHHUM IOTOBOPOM, a TAaKOX B MEPiOJ MPOTATOM II’ITH HACTYITHUX POKIB IICIIs
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BuKkoHaHHA CTOpoHaMH BCix 3000B’s3aHb 3a EneKTpoHHMM 1O0roBOpoM ab0 Ha IHIIMHA CTPOK, SIKIIO
TaKuil nepen0adeHnit 3aKOHOJABCTBOM.

11.2. 36epiranns iHpopmalii po HaJAHHS MOCIYTH, Y TOMY YHUCIIi, aJie He BUKIIIOYHO iH(pOopMarii
PO KJII€HTIB, YKJIAJAeHI1 JOTOBOPH Ta 1HIII JOKYMEHTH, 3a0€3MeuyeThCsl IIISIXOM aIMIHICTPYBaHHS
BIJIOBITHUX BIZJOMOCTEH B OOJIIKOBiH CUCTEMI, O (PYHKI[IOHYE B SICKTPOHHOMY BHUTJISIII.

11.3. KpenuTomaBenp peasizye 3aX0Ad IIOAO 3aXUCTy iH(OpMAIlii, 10 CTAHOBHTH TAEMHHIIIO
¢dinancoBoi mociayru, B iH(OpMalifHMX CHCTEMax BIAMOBIIHO TO HOPMATHBHO-TIPAaBOBHX AaKTiB
HarmionansHOTO OaHKY 3 TUTaHb OPraHi3aIlii 3aX0/1iB 13 3a0e3nedeHHs iHpopMaIiitHOT Oe3IeKH, 3aXUCTy
iHpopmamii Ta KiOep3axucTy y4YacHMKaMH (PIHAHCOBOTO pHUHKY, BHUKOPUCTaHHS 3aco0iB
KpunTorpadiuHoro 3axucrty iHpopmanii HamionanbHoro 6aHky.

12. THO®OPMAULIA IMPO TEXHIYHE 3ABE3INEYEHHS

12.1. KpenuTomaBenb BUKOPUCTOBYE Y CBOT ISUTBHOCTI JTilIeH31HHE porpaMHe 3a0e31eYeHHs .

12.2. KpenuTomaBiemM 3IIHCHIOETHCS pe3epBHE KOIIIOBAHHS CHCTEMHHX KOMIIOHEHTIB,
MporpaMHOTO 3a0e3rnedeHHs, 0a3 naHux Ta iHdopMaIlii, 0 CTBOPIOETHCS MMiJ] Yac HAJaHHS MOCTYT 3
nepeKas3y KOIITIB.

12.3. 3axwuct iHpopMarii mpo KITIEHTIB 3AIHCHIOETHCS MIIIXOM:

— 31iiICHEeHHS aHTUBIPYCHOTO 3aXUCTy Ha cepBepax, BIPTYyalbHHUX MalInHax,
po60UYMX KOMIT FOTEpax MpaIiBHUKIB;

— BUKOPHUCTAHHS 3ac00IB JIarHOCTUKH Ta MOHITOPUHTY JJII KOHTPOJIO IUTICHOCTI 0a3
JAaHUX, IPOTPAMHOTO 3a0€3MeYeHHS Ta CUCTEMHUX (paiiiriB;

— MOHITOPUHTY MEpeXeBoro Tpadiky 3 METOI BHSBJICHHS 3JOYMHHHUX did 1 CIpoO
3M1CHEHHS HECAHKITIOHOBAHOTO JIOCTYITY JI0 TPOTrpaMHO-anapaTHIUX KOMIIOHEHTIB;

— ¢dbirpTpariii Ta oOMexkeHHi MepexkeBoro Tpadiky o IP-agpecam, mporokonam, mopram;

— aBTOMaTU4HOI (pikcarii (MPOTOKOJIIOBAHHS) BCIX MOIN Y IpOrpaMHO-arapaTHUX 3aco0ax,
a TaKOX BUKOHaHHsI ()IHAHCOBHUX Ta CIY)KOOBUX OTIepalliid;

— BIIPOBA/PKEHHSI aBTOMATUYHOTO MOHITOPUHTY (DIHAaHCOBUX OTepalliil Ta pearyBaHHs Ha
BHSBJICHI M103PUTi oneparii;

— BXXUTTS IHIIUX 3aXOIIB.

12.4. KpenutonaBeup 3a0e3nedye BedeHHS OONIKy Ta peecTpauii ykinaaeHux [loroBopis
BIJIOBIIHO JI0 BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

13. 3AKJIIOYHI ITIOJIO)KEHHSA

13.1. Knient Hazmae cBoro 3roxy Kpenuronasiro, Oyap-skiii 0co0i, ska B MoJaibuioMy HaOyne
IpaB BUMOTH 32 ENEKTpOHHUM JI0TOBOPOM, Ta 3allydeHUM TpeTiM oco0aM Ha B3a€EMOJII0 3 OJIM3bKUMHU
ocobamu Kiienta, TperiMu ocobamu, naHi skux KiieHT Ha 3aKkOHHHMX TiCTaBax HaJaB
KpenuTonasiito, 1uisixoM 3amnoBHeHHA Ta mignucaHHs I[HpopmauniiiHoro IloBinmomieHHs Ta/abo ski
noB’si3ani 3 Kiientom nimoBumu, mpodeciiHuMHU, OCOOUCTUMH, CIMEWHUMH Ta/ab0 IHIIMMH
CTOCYHKaMH, JIsi OTpUMaHHA Ta nepenadi iHdopmarii mono Kiienta, sika HeoOXigHa JUIsl TPUHHATTA
pillIeHHs po HaJaHHs 4 HeHataHHs KpenuTy Ta/abo BukoHanHs Kpeauronasiem cBoix 3000B’13aHb,
Ta/abo g iHPOPMYBaHHS PO MOTOYHUI cTaH 3a00pProBaHOCTI Ta JIaTH IUIATEXIB, Ta/abo peanizamii
CBOIX IpaB 3a EJeKTpOHHUM 10TOBOPOM.

13.2. KnieHT rapaHTye, IO Mig 4yac yKJIaJeHHA EJEeKTpOHHOTro IO0roBOpY HUM OTPUMAHO Yy
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O6mM3pKHX 0Ci0 Ta TpeTix ocid, nani skux KiieHT Ha 3akoHHUX TijfcTaBax Hagae Kpenuronasio, Ta/abo
aki moB’s3aHi 3 Kitientom nimoBumu, npodeciiHUMH, OCOOMCTHUMH, CIMEHMHMMH Ta/a00 IHIIMMH
CTOCYHKaMH, 3r0Jly Ha nepenady ix nanux Kpeauronasio Ta 3roay Ha B3aemonito 3 Kpeauronasuewm,
0c00010, SIKa B MOJANBIIOMY HaOy/e MmpaB BUMOTH 3a UM JIoroBOpOM Ta 3ay4eHOI0 (iHAHCOBOIO
komnaniero. [Ipu npomy KitieHT moBimomuieHWi mpo KpUMIHAIBHY BiANOBINAIBHICTH, MEpeadadeHy
crarrero 182 KpuMinanbHOTO KOJIeKCy YKpaiHu, 3a He3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTaHHS,
MOIMUpPEeHHs KoHpiIeHiiHOT iHpopMaIii mpo BKa3aHUX BHILE OCiO.

13.3. Vrmanennsm Enexrponnoro noroopy KimieHT Hazmae 3roay Ha nepenady indopmarii mpo
yKiIageHHs EJNeKTpoHHOro JOroBOpY, Mpo HOro yMOBH, CTaH BUKOHAHHS, HASBHICTH MPOCTPOUYCHOI
3a00proBaHOCTI Ta ii po3Mip CBOIM OJIM3BKUM 0co0aM, TpeTiM ocobaM, naHi sikux KiieHT Ha 3aKOHHUX
miactaBax HamaB Kpeawtonmairo, Ta/abo sxi moB’s3ani 3 KitieHTOM nu1oBUMH, MpOQeciiiHuMU,
0COOMCTUMHM, CIMETHUMHU Ta/a00 IHIIMMH CTOCYHKAMH.

13.4. Yci mnaTexi Ta po3paxyHKH, 3a3HadeHi y mux [IpaBunax ta y EnexkrpoHHOMY m0OTOBODI,
3/IIMCHIOIOTHCS B HALlIOHAJIBHIN BaIIOTI YKpaiHH, MUIIXOM O€3roTiBKOBOTO NepepaxyBaHHS I'POIIOBUX
KomTiB Ha paxyHok KirieHTa, nuisxoM rpomoBoro nepekasdy KiieHT Ha OaHKIBCbKI paxyHKH
Kpenuronasus.

13.5. YV Bumagky 3MiHH OCOOHMCTHX JaHWX 1 OaHKIBCBKMX pEKBI3UTIB, 3a3HAYCHHUX B
Enextponnomy mnorosopi, CTtopoHu 3000B'i3aHi TOBIAOMHUTH OJIHa OJHY NUISIXOM HAaNpaBIICHHS
€JIEKTPOHHOTO MOB1IOMJIEHHS uepe3 OcoOucTtuil kabiHeT y TPUAEHHUN CTPOK 3 THS HACTaHHS TaKUX
3MiH.

13.6. Yci iHdopmarriitHi moBimoMaeHHs 1 JUCTH HampaBisioTbess Kpemutomasnem KirieHTy B
€JIEKTPOHHOMY BUTJIsAI 32 BuOopoM Kpenauronasis yepe3 Ocobuctuii kabiHeT Ta/abo Ha €IEKTPOHHY
nomTy Ta/abo y Burisaai CMC Ha Homep TenedoHa, BkazaHu# y 3asBiii. [HdopmarltiitHi moBiqoOMICHHS
Kmienta mo KpemuromaBust mMoxyre Oyrm HamparieHi depe3 OcoOuctuii kabiHeT abo MIIIXOM
HampaBJIeHHs Ha enekTpoHHY nomrty KpenutonaBus 3 enekTpoHHO1 afpecu KitieHTa, BkazaHoi mpu
peectpaiiii, a00 y MMCbMOBOMY BUIJISIII HA IOpUIUYHY ajapecy Kpeauronasis.

13.7. Y Bumnanxky, sxmo KiieHT BTpatuB HOMep MOOUIBHOTO TenedoHy, 3a3HA4eHH B 3asBIIi
Ta/abo macmopt, Ta/abo Jlorim Ocobucroro kabinety, Ta/abo Ilapons Ocobucroro kabiHeTy, Ta/abo
IJIATDKHY KapTKy, JAaHl mpo Ky 30epexeHi B OcobucroMy kaOiHETi, BiH 3000B's3aHUN TEPMIHOBO
3B'si3atucs 3 KpeauromaBuem OyIb-SKMM JOCTYIHHUM HOMY CIOCOOOM: ULUISIXOM HaJACHUJTIAHHS
€JIEKTPOHHOTO TIOBiIOMIJICHHA Ta/abo 3aTenedoHyBaBIIMU 3a TeleQOHHUMU HOMepamu Kpeautomapus,
3a3HaueHuMu Ha Caiiti Kpeauronasis, nosinomutu KpeautonaBis 1 BUKOHATH Jii,peKOMEHIOBaH1
npaiiBHIKOM KpenuTonasus.

13.8. YmoBu EnexTpoHHOro IOTOBOpY, a TakoK Bcs iHpopmailig, oTpuMana CTopoHamu y
3B'SI3KY 3 YyKJIaJaHHSAM ab0 BUKOHAHHSIM EJIEKTpOHHOro IOroBOpy, HaleXKUTh 10 iHbopmamii 3
0OMeXEeHHM JOCTYIIOM Ta MOXe OyTH pO3KpHUTa 3a B3a€MHOIO 3rofior0 CTopiH abo B iHIINX BHUIAIKaX,
nependauyeHux EaexTpoHHUM AOroBOpoM ab0o YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.

13.9. O3naitomuBmuch 3 numu [IpaBunamu, KiieHT morompKyeTses 3 THM, 10 BiH OJIepKaB Bif
KpeautonaBis BCIO JOCTOBipHY Ta MOBHY iHQoOpMalliio, HagaHHS sKOI MependadyeHo YUHHUM
3aKOHOJABCTBOM YKpaiHW, Ta ska MoOke OyTH HeoOXimHa JUisi TPUMHSATTA PIMIEHHS CTOCOBHO
otpumanHs Kpenury.

13.10. Hesin’emuum nomatkoM no nux [IpaBun € 3roam Ta 3000B’s3anHs Kiienta, siki
HAJA0THCSI HUM MiJ] Yac oopMIIeHHs 3asBKH 3rigHo nux [IpaBui.
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Honarox Nel
o IlpaBwi HajaHHS KOWITIB Ta OAaHKIBCHKUX
metaniB y kpeaut TOB «@K «€ I'POLLI»

3I'O/I1 TA 3050B SA3AHHSA KJIIEHTA

[loganHAM 3asBKM 3 METOIO O(OpPMIIEHHS crokuBuoro kpeauty 10 TOB «DK «€ I'POLID»
S MATBEPUKYIO HACTYITHE:

+ 4 niro 1oOpoBUTEHO, 0OCOOMCTO Ta JIs BIACHOI BUTOAM, Oy/b-sKa iHIIa 0co0a, B iHTEpecax
a00 710 BUTO/U K01 (BUTOI0HA0YBAY), a00 siKa MPsSIMO Y1 OTTOCEPEIKOBAHO KOHTPOIOEMOT JIii, B TOMY
YHCJII MA€ MOXJIMBICTh BIUIMBATH Ha PILLIEHHS, 110 MPUIIMaOThCsl MHOIO (OeHediliapHUil BIaCHUK) —
BIJICYTHSI;

+ S minTBeprKyto, mo s y moBHOMY o0cs3i orpumaB Bin TOB «®K «€ T'POIIl» Bcro
BUUEPIIHY 1HPOpPMaIlilO, 110 BU3HAYEHA y YaCTHHI I’ AT ctarTi 7 3akoHy Ykpainu «IIpo ¢inaHcoBi
nociyru Ta ¢iHaHcoBi komnaHii» Ta y c1.9 3V «lIpo cnoxuBdye KpeAUTYBaHHS», a TAKOX PO CBOi
npaBa 3rigHo crarTi 11 3akony Ykpainu «IIpo 3axucT npas croKHUBaviBy;

+ A miaTBepuKyrO, IO Mepe] Mojadeto 3asiBKUA S YBAXHO IMPOAHATI3yBaB CBOE (hiHAHCOBE
CTaHOBHILE, BPAXOBYIOUM Takl (DaKTOpH, ajie HE BUKJIIOYHO SK: CHIBMIPHICTH BJIACHOTO OOProBOTO
HaBaHTAXEHHsI 3 TOTOYHUM (PIHAHCOBUM CTAHOBUILEM; TIepei0adyBaHi (3aIUIaHOBaH1) TEPMIHU ICyMU
HAaJIX0/HKEHBb TPOIITOBUX KOIITIB JJI1 BUKOHAHHS 3000B’A3aHb 32 IOTOBOPOM TIO3UKH (MTEPI0OINIHICTh
BHUIUIATH 3apoOITHOI TIUIaTH, OTPUMaHHS IHIIMX JOXOJIB); WMOBIPHICTP HACTaHHS OOCTaBUH
HerepeOOpHOT CHUJIM Ta IHIIMX OOCTAaBHH, SIKI MOXYTh TMPHU3BECTH 10 HEMOXXJIMBOCTI BHKOHAHHS
BJIACHUX 3000B’s13aHb 3a JIOTOBOPOM ITO3HMKHU (y TOMY YHCII, BTpata poOOTH, 3aTpUMKa OTPHUMAaHHS
3apo0ITHOT IJIaTH Ta IHITMX BHUJIIB JJOXOIB 3 HE3AJIC)KHUX Bl MEHE TTPUYHH, CTAaH MOTO 3JI0POB 5, SIKE
3/1aTHE HEraTUBHO BIUIMHYTHU Ha MpaleBIallITyBaHHS 1, BIIIOBIIHO, OTPUMAHHS JOXO/Y);

+ 51 3rojeH, MmO JMOKYMEHTH, IIHCaHI MHOI Yy TIPOIECi YKJIaJIEHHS JIOTOBOPY IO3UKH,
BBQ)KAIOTHCS MIJMHUCAHUMH aHAJIOTOM MOTO BJIACHOPYYHOTO HIANUCY - €JIEKTPOHHUM MiANHCOM
OJIHOPa30BUM ieHTH(iKaTOpoM Ha mijcTaBl yacTuHU 3 cratTti 207 LuBuIbHOTO KOACKCY YKpaiHw,
ctatTi 6 3akony Ykpainu «IIpo enekTpoHH1 JOKYMEHTH Ta €ICKTPOHHHH JOKYMEHTOO00Ir», cTarei 1,
14 3akony Ykpainu «IIpo enexTpoHHi I0Bipui mocimyru» Ta ctarti 12 3akony Ykpainu «IIpo
€JIEKTPOHHY KOMEPIIII0»;

+ 4 sromeH, mo SMS-koja, BBaXa€eTbCA HAJAHUM MEHI OCOOHMCTO 31 30epeKCHHSIM
KOH(IICHIIIHHOCTI, TaK SIK TOBIIOMJICHHS, 1110 MiCTUTh TaKU KOJI, HAIIPABJISAETHCSA HA Mild 0COOUCTHIA
3apeecTpoBaHU HOMEp TeIe(oHy;

+ Sl 3rozen, mo Oyxap-ska iHpopMaris, MignucaHa aHAJIOTOM MOTO BJIIACHOPYYHOTO ITi/MUCY -
€JIEKTPOHHUM MIJHCOM OJHOPA30BUM II€HTU(IKATOPOM, BU3HAETHCS E€IEKTPOHHUM JOKYMEHTOM,
PIBHO3HAYHUM JOKYMEHTY Ha ManepoBOMY HOCIi, MiAMMCAHOTO MOIM BJIACHOPYYHUM MiAMUCOM, 1
BIJIMOBIAHO, TIOPOJIKYE 1IEHTUYH] TAKKUM JIOKYMEHTOM IOPUAWYHI HACTI/IKH;

+ 51 po3ymito CyThb 3000B’S3aHHS MIOJO0 OOOB’S3KYy IOBEPHEHHS CYMH KPEIUTY, OIUIATH
KOMICii, BIICOTKIB 3a KOPHUCTYBAaHHS KPEIUTOM, IHIIMX IUIATEKIB 3a KOPUCTYBAHHS KOILTaMH
BIJINIOBIJTHO JI0 YMOB JIOTOBOPY MO3UKHU Ta BUMOT 3aKOHO/IaBCTBA YKpaiHH;

+ 51 minTBep/UKYIO, IO M Yac peeCTpallii Ha caiTi HaJaB BCi HEOOXITHI BIIOMOCTI HIIAXOM
3allOBHEHHA OOOB’A3KOBHMX TOJIB Ta PEKBI3UTIB JOTOBOPY MO3MKH Yy TOMY YHCII HUISIXOM
MIPOCTABJICHHS BIIMITKM MpPO HaJaHHsS JO3BOJY Ha OOpOOKY CBOIX NMEpPCOHAIBHUX BIAMOBIAHO 10
chopmynboBaHOi MeTH iX 00poOKu, IO BiAmoBigae BuMoram 3akoHy Ykpainu «IIpo 3axucr
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MEePCOHATBHUX JTAHUX)» Ta HE 3aepedyro MPOTH 0OPOOKH MOTX MEPCOHATBHIX JaHUX 3 METOIO OLIIHKU
(iHAHCOBOTO CTaHy Ta CIIPOMOYKHOCTI BUKOHATH 3000B’s13aHHSI 32 IOTOBOPOM IMO3HMKH, Y TOMY YHCII,
[IUIIXOM 3BEpPHEHHsS 3a iH(QOpPMAIEI0 0 TPETiX oci0, sKi MOB’s3aHl 31 MHOIO OCOOUCTHMH,
ciMeiHIMH, TTpodeciiHuMU, AUTOBUMH 200 IHITUMH CTOCYHKAMH,

+ A minTBep kYO, O MOBIAOMIICHUH Ta Hamaw 3rofay, mo TOB «®K «€ I'POLII», y pa3i
HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’S3aHb KIIEHTOM, Ha TIJICTaBi YKJIaJE€HOTO
JIOTOBOPY Ma€ IMPaBO TepenaTH NEpCOHANbHI JaHi KIi€HTa TpeTiM ocobaM (BKIIIOYAIOYHM alie HE
00OMEXYIOUUCh 10 BIOpO KpeauTHHX ICTOPIi, KPEIUTHUM YCTAaHOBAaM, KOJIEKTOPCHKUM KOMITAHISIM)
JUISL 3aXHCTy CBOiX 3aKOHHUX MpaB Ta IHTEPECiB, CTATHEHHS 3a00pProBaHOCTI 3a JOTOBOPOM,
JOTOBIPHOT HEYCTOMKH, 30UTKIB Ta IHIIMX 3aCO0IB MPABOBOTO 3aXUCTY;

+ S 06i3HaHMif Ta MOBITOMIIEHHH, IO 1H(GOPMAILis, IO MICTUTHCS B IOTOBOPI O3UKHU Ta 1i 3MICT
BBaKATUMETHCA KOH(DIIEHIIHHOI Yy BIAMOBIAHOCTI 10 cT. 6 3akoHy Ykpainu «lIpo moctym mo
nyOiuHOi iHpOpMaItiiy;

+ 51 o0i3HaHMii 3 BIAMOBINATBHICTIO 32 TIOPYIIEHHS B3STHX Ha cebe 3000B’s3aHb Ta PO3YMIIO
MOXJIMBI HACIIAKA B pa3l HECBOEYACHOTO BHUKOHAHHs 3000B’si3aHb (y MOBHOMY 00cs3i Ta/abo
YacTKOBO) NMPU KOPUCTYBAHHI KPEIUTOM, a caMe: HapaxyBaHHS MITpadHUX CaHKIIH 32 MPOCTPOUEHHS
craty; mpaBo TOB «®K «€ I'POII» y BU3BHaU€HMX JOrOBOPOM BHMAJAKaX BUMAraTu J0CTPOKOBOTO
MOTalIeHHS MO3KUKH Ta BIAIIKOYBaHHS 30UTKIB, 3aBJaHUX MOPYIICHHSIM 3000B’sI3aHHS;

+ 1 Hagaro CBOYO 3ro/y Ha OTPUMaHHS PEKJIAMHUX/ iH(POPMAIIHHUX MTOBIIOMIIEHB PO MOCTYTH
KommnaHnii 3 BUKOPUCTaHHSM €JICKTPOHHUX KOMYHIKAIliH (BKJIIOYAIOUN €JIEKTPOHHY TOIITY, CEPBICH
0OMIHY TTOBITOMJICHHSIMH, 4aT-00TH, aBTOMATHUYHI MOB1IOMJICHHS, KOMYHIKAIIII0 3 BUKOPUCTaHHSIM
Tene(OHHUX HOMEPIB Ta OyIb-SIKUX HIIHMX 1H(POopMamiiHuX (ITU(QPOBUX) TEXHOJIOTIH).
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